WELCOME
Thank you for choosing the Fond du AGNESIAN

Lac County Care Clinic. Our goal is to

WORK & WELLNESS

. : : : Fond du Lac County Care Clinic
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comprehensive and affordable health care (920) 926-5676

in a pleasant environment. CARE
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St. Agnes Hospital entrance; go L I N I C
| past the Information Desk toward

the elevators; the Fond du Lac
County Care Clinic is on the left.
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Mondays, Tuesdays, Wednesdays and Fridays | |
7a.m.to 5 p.m.

Same-day sick calls may be accommodated. n GHT

Telephone service is also available during these times. WCA GROUP HEALTH TRUST

Please feel free to leave messages as they will be
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CARE CLINIC
HEALTH SERVICES

The Fond du Lac County Care Clinic provides exclusive
services for Fond du Lac County employees and their
families. The clinic is open 7 a.m. to 5 p.m. Monday,
Tuesday, Wednesday and Friday. Call (920) 926-5676
to schedule an appointment. Please arrive 15 to

20 minutes prior to your appointment to park and
complete any necessary paperwork. If you arrive more
than 10 minutes late, you may need to reschedule your
appointment.

If you need to cancel or reschedule an appointment,
please notify us as far in advance as possible so that
your time may be given to another patient in need of
care.

As an added Fond du Lac County benefit, you can
utilize the Agnesian Convenient Care Clinic, located
at 145 N. Main Street, Fond du Lac, on Saturdays and
Sundays with Care Clinic benefits. Please mention
that you have Fond du Lac County insurance when
registering.

NEW PRESCRIPTION
AND REFILLS

Please remember to ask about refills during your visit.
If you need a refill and do not have a visit scheduled,
we ask that you please give us 24- to 48-hour notice
during the business week to fill the request.

MEETING YOUR NEEDS

Cynthia Liethen, APNP, earned her
Bachelor of Science in Nursing from
the University of Wisconsin-Madison
and Masters of Science in Nursing
from Concordia University in
Wisconsin. She is certified as a
family nurse practitioner. Liethen
enjoys partnering with patients and families to provide
a wide range of preventive services, as well as treating
acute and chronic conditions.

Dorothy McCullough-Pepper, CCMA,
attended Milwaukee Career College
MA Accelerated Program earning her
degree as a clinical medical assistant
and graduating with high honors. She |
obtained her certification through the
National Health Career Association. -
Before changing careers, McCullough-Pepper had

20 years of customer service experience which remains
her priority within Agnesian HealthCare. She began with
the clinic in 2011, and remains focused on the health
and well-being of our patients.

Jennifer Wagner, has been with
Agnesian HealthCare since 2014 as

a float receptionist. She has 15 years
of experience in the customer service
and hospitality field. Wagner is
currently working as the office

support specialist at the Fond du Lac
County Care Clinic. Genuine customer
service continues to be her top priority.

EXAMPLES OF SERVICES
OFFERED

Preventive Services

e Annual wellness exams (physicals)
e |[mmunizations

e School sport physicals

e Well-child exams

Disease Management
e Cholesterol

e Diabetes

e Heart disease

e Hypertension

e Thyroid

Acute Care/Same Day Sick
e Allergies

e Cold/respiratory infections
e Farache

e Minor injury evaluation (does not include sutures)
¢ Pink eye

e Sinus infection

e Skintag/wart removal

e Sore throat

e Sprains/strains

e Urinary tract infection

Preoperative physicals

Patient education on health preventions and promotion
of insurance sponsored wellness programs




