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WHEN SOMEONE DIES

IMMEDIATLEY
Notify

0 Get a legal pronouncement of death and obtain a medical certificate — cause of death.
e If the individual dies at home under hospice care, call the hospice nurse
e If the individual dies at home without hospice care, call 911.
o If the individual has a do-not-resuscitate document, have that ready for when the
paramedics arrive.
o Arrange for transportation of the body (if the person died at home).
e If no autopsy is needed, then the individual can be picked up by a funeral home, or
crematorium.
0 Family, Friends & Community members
o0 Employers (if applicable) ask if there was a life-insurance policy through the company
and other benefits.
0 Arrange for care of any dependents/pets
0 Dispose of any perishables in the person’s house

WITHIN A FEW DAYS
Arrange

0 Find out if there was a prepaid burial plan

o If the person was military and contact Veterans Administration to find out about burial
benefits or funeral services

0 Contact their minister (if applicable)

o Choose a funeral date

0 Bring clothes to the funeral home for the person to be buried in

o Choose a headstone for the burial plot

0 Choose an Urn (if they’re being cremated)

Prepare the Obituary

0 Choose a nice photo & write the obituary/death announcement
o Choose which newspapers you’d like to print the announcement

Order

o Thank you cards & Card inserts
e Typically purchased through the funeral home
0 At least 10 copies of Death Certificate (typically come from the funeral home)
» Several copies will be needed for financial institutions, government agencies, and
insurers.
0 Food/drinks for after the service to celebrate/remember the person



UP TO 10 DAYS AFTER: INFORM
Cancel Appointments—Health Professionals

o Primary Doctor
o Dentist
o Eye Doctor

Financial Organization

0 Bank / financial institutions / financial advisers/stockbrokers

o Credit agencies

0 Pension Provider

0 Insurance (File -Life, building, medical, car, long-term care companies)
0 Power of Attorney (if applicable)

Property & Utilities

0 Mortgage Provider/Rent
o Utility companies (electricity, gas, water, Phone, garbage etc.)
o TV/Internet

Government

0 DMV to cancel driver's license and transfer title of all registered vehicles

0 Agencies such as social services, home cares, meals on wheels, etc.

0 Post Office to forward all mail

0 Social Security and other government agencies that may be making payments to the
person. If the person was your spouse inquire about your eligibility for new benefits

0 All creditors in writing of the death

Cancel / Close Subscription

0 Newspaper/Magazine

oTV

0 Music

o Social Media

O Prescriptions

0 Automatic donations to various organization
o Credit cards

10 DAYS AFTER
Handling the Estate

0 Reference the Will for the person’s wishes

0 Bring the Will to the appropriate county or city office to be accepted by probate.

o If there is no Will make a decision on who will sort out the person’s estate. Contact the
Probate Registry to apply for Letters of Administration.

0 Find the executor (the person who manages the estate/personal agent if one exists)

0 Meet with an accountant or CPA to discuss estate taxes.

0 DO NOT pay any debts until discussion has taken place with attorney and family/executor.

0 Create a list of bills to provide the executor or estate administrator

0 Consider contacting a trust and estates attorney to assist/learn how to transfer assets
and probate issues.



Update & Distribute

0 Update ownership of assets and credit lines

o Update your Will (if needed)

0 Update beneficiaries on your life insurance policies (if necessary)
0 Organize & distribute the person’s belongings

IMPORTANT CONTACT INFORMATION

e Department of Veteran’s Affairs: 800-827-1000
e Social Security Administration: 800-772-1213

e Credit Reporting Agency’s

e Equifax: 1-800-685-1111

e Trans Union: 1-800-888-4213

e Experian: 1-888-397-3742
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