
CLEANING SERVICES
920-929-3466

WHERE TO START: REQUIREMENTS? 
Ask friends/family/neighbors you trust who
they use for cleaning services. Ask the ADRC for
known services. Search well-known home
service websites**

www.homeadvisor.com 
www.angieslist.com 
www.yelp.com 
www.nextdoor.com 

Some of these websites may require a
membership account or fees.

How much can you pay?
How often do you require cleaning
services?
Weekly
Twice a month
Monthly
One time deep clean
Do you prefer an agency or an
individual provider?
Individual providers are usually "word
of mouth" referred. A background
check is recommended. Cleaning
companies screen their workers
beforehand and are often insured.

BEST PRACTICES: INTERVIEW:
Always check references!
Dependable, reliable, and trustworthy?
Do they have a positive attitude and good
work ethic?
Is the work thorough and complete?

Before choosing a cleaning service
provider, it is best to interview at least
three agencies/individual cleaners.
Attached interview questions
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QUESTIONS TO ASK - COST

QUESTIONS Provider #1 Provider #2 Provider #3

  Do you charge by
the hour, square

foot, or a flat fee?
  

  Do you have a
required minimum
amount of time for

services?
  

  How often do you
bill?

  

  Do we pay before
or after services?

  

  Do you accept
credit cards?
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QUESTIONS TO ASK - BUSINESS BASICS

QUESTIONS Provider #1 Provider #2 Provider #3

  Are you insured
and bonded?

  

  Do you do
background checks

on all employees?
  

  How many years'
experience do

you/your staff have
housekeeping?

  

  What guarantees 
  do you offer?

  

  Can I get this in a
written contract?

  

  Who is our contact
person for

concerns and
questions about
billing or other?
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QUESTIONS TO ASK - STAFF

QUESTIONS Provider #1 Provider #2 Provider #3

Will it be the same
cleaning staff 

every week?

If my usual cleaning
staff cannot come,

will you send a
replacement?

How do you 
select who will 

clean our home?

How do you 
find your staff?

Can you provide
references from

current or former
clients? 

Whom can I call if I
have questions or

concerns?
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QUESTIONS TO ASK - SERVICES

QUESTIONS Provider #1 Provider #2 Provider #3

What services do you
provide and do you

not provide?

Do you work in
houses with

pet/smoking? 
Ask if your pet will

need crating.

What are your
expectations of the

home when you
arrive?

Do you move
furniture/items for

vacuuming and
dusting?

 Do you keep a daily
log of tasks

completed in each
client's home?

Are you willing to 
  work when the 
  owner is home?

*List updated as of 12/2025. List subject to change at any time without notice. Known options listed, however, additional ones may exist. Links to other
websites do not constitute endorsement of any product or service provided by public or private organizations, nor necessarily support the views of any
referenced individual or agency site by the Aging and Disability Resource Center of Fond du Lac County. Furthermore, Aging and Disability Resource
Center of Fond du Lac County does not accept responsibility for the contents of any "off-site" web pages referenced from other linked sites.                          5


