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Telephone & Communication
Phone Assistance Program

920-929-3466

The Federal Lifeline Program offers free or discount phones and service plans to low-income
individuals. 
You may be eligible if you participate in one of the following qualifying programs: 

Medicaid, FoodShare, Federal public housing assistance (Section 8), Veterans and
Survivors Pension Benefit, Supplemental Security Income (SSI), or, if your income is at or
below 135% of the federal poverty guidelines. 

*Program Types:
Discounted Monthly Services:  Apply at  https://www.lifelinesupport.org/ | (800) 234-9473
Free Phone/Sim Card with limited/free minutes & data: Apply directly through
participating companies below. Services vary by provider. Call or visit their websites for
details. You may be able to bring your own phone (BYOP) if it’s compatible.

Company Phone Number Website Type of Service

Access Wireless (888) 900-5899 accesswireless.com Mobile

AirTalk Wireless (855) 924-7825 https://airtalkwireless.co
m/products/free Mobile

American
Assistance (877) 266-7212 americanassistance.com Mobile or Landline

(Only one; not both)

Assurance Wireless (888) 321-5880 assurancewireless.com Mobile

Cellcom (877) 477-5222 cellcom.com Mobile

Life Wireless (888) 543-3620 lifewireless.com Mobile

SafeLink Wireless (800) 723-3546 safelinkwireless.com Mobile

Stand Up Wireless (800) 544-4441 standupwireless.com Mobile

Tag Mobile (866) 959-4918 tagmobile.com Mobile

Tempo Telecom (833) 998-3676 mytempo.com Mobile

Where can I get more information or help with Lifeline?
If you have a lifeline phone already and want to talk with your provider, dial 6-1-1 to get
help without being charged for minutes. Find a list of lifeline providers by state, plus
information on documents needed to show proof of eligibility at www.lifelinesupport.org
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