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Adults & Elders at Risk  
What is an ELDER at Risk?  
When a person 60 years and older is subjected to  

physical abuse, material or financial exploitation,  

neglect, self-neglect, or emotional abuse.  

 

What is an ADULT at Risk? 
When a person 18-59 years old (who has a physical 

ailment, mental illness or developmental disability 

that substantially impairs their ability to care for their 

needs) and is experiencing physical abuse, material 

or financial exploitation, neglect, self-neglect, or 

emotional abuse.  

To report Elders and Adults at Risk:  

Call the ADRC of Fond du Lac County at:  

(920) 929-3466 | 888-435-7335  

Call 911 for an Emergency or afterhours 

 

Advanced Directives  
Advance planning allows you to make choices 

regarding your medical care and/or finances in the 

event that you become incapacitated. This is your 

opportunity to express your wishes rather than 

potentially having the court appoint a guardian to do 

this for you. Advance planning may be made by any 

competent individual 18 years or older.  
 

The Wisconsin Department of Health Services has 

advance directive forms available online. These 

forms are designed to be completed without 

assistance of an attorney. Depending on your 

particular circumstances or concerns, you may want 

to seek legal advice from an attorney.  
 

You may access advanced directive forms at: 

50 N. Portland St., Fond du Lac|(920) 929-3466 

Contact the ADRC of Fond du Lac County 

for assistance. Or go to DHS website:  

www.dhs.wisconsin/gov/forms/advdirectives 

Or GWAAR website at : Guardianship 

Support Center Resources (gwaar.org)   

 

Home Care Vs. Health Care  
Supportive Home Care: Agencies that provide 

household and personal care services, such as: 

meals, cleaning and assisting with bathing or 

dressing………………………………..see page 17 
 

Skilled Home Care: Provides medical and 

therapy treatment for illnesses, injuries, or chronic 

conditions. Usually for a short period of time with 

the intent of recovery or regaining independence. 

Information, support, and stimulation to the mind, 

body and spirit to reduce stress and anxiety 

experienced by dementia patients & their 

caregivers…………………………………………See page 18 
 

Provider Services & Facility Options: 

 Medicare.gov/coverage/home-health-services 

 Dhs.wisconsin.gov/guide/provider-search.htm 

 Medicare.gov/care-compare/resources/nursing-

home/overall-star-rating 

 

Housing Definitions 
Independent Living Apartment  

 Multi-unit dwellings  

 Costs range from subsidized apartments for low 

income individuals to condominium style units.  

 Some complexes may have recreation rooms, 

activities, transportation services and/or meal 

site.  

 These facilities have minimal health services.  

 Some may charge entrance fees.  

 

Residential Care Apartment Complex 
(RCAC) 
 Apartment-type units with their own kitchen, 

bathroom, living and sleeping areas.  

 Residents are somewhat independent, usually 

needing some degree of help with daily living 

activities. Through the facility, a resident can 

obtain up to 28 hours of assistance per week. 

Emergency assistance is available.  

 Social and recreational activities, as well as meals 

available. Ask what services are included in the 

monthly rate and what services require additional 

payment.  

 RCAC facilities that are registered with the state 

accept private pay only.  

 If the facility is certified with the state, they may 

be able to accept funding if it is available and the 

resident is eligible. The RCAC manager can 

answer financial questions.  

https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/adult-protective-services/adult-protective-services
https://www.fdlco.wi.gov/home/showdocument?id=32070&t=638315862441690453
http://www.dhs.wisconsin/gov/forms/advdirectives
https://gwaar.org/guardianship-resources
https://gwaar.org/guardianship-resources
https://www.fdlco.wi.gov/home/showpublisheddocument/31938/638301976506870000
https://www.fdlco.wi.gov/home/showpublisheddocument/31938/638301976506870000
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Housing Definitions (CONT.) 

Community Based Residential Facility (CBRF) 

 Group home setting consisting of 5-21+ beds. Can 

be single or double occupancy rooms, usually with 

a half bath. 

 Common dining and living areas.  

 Facilities are licensed by the state and classified 

according to size and the population served.  

 Required to provide assistance with bathing, 

dressing, grooming, medications, referral services.  

 Many facilities offer additional service packages for 

increased rates.  

 Scheduled in-home and community activities, 

transportation for errands, etc.  

 Payment for these facilities are generally private 

pay. Long term support funding may be available 

to help with costs. The CBRF can answer 

questions regarding financial matters, or contacting 

the ADRC for additional information.  
 

Skilled Nursing Facility (Nursing Home)  

 Health care facility that provides nursing services 

24 hours a day.  

 Nursing homes are licensed and surveyed by state 

and federal regulators. 

 Persons needing extensive supervision, those with 

complex health plans, residents needing 

rehabilitative services (occupational, physical or 

speech therapy) or those who do not have 

supportive living services available are residents  

 Costs vary according to the services and level of 

care provided.  

 The daily rate should include room and board, 

activities, social services and nursing care.  

 Therapy, medications, dental care, foot care and 

personal items are typically not included in the 

daily rate.  

 Nursing homes have admission agreements that 

include information about the daily rate, policies 

regarding transfers and discharges, policies 

regarding the handling of residents funds and the 

rights and responsibilities of the residents. 
 

Variety of ways to pay for nursing homes:  

 Medicare & Medicare Advantage Plans pays for 

limited nursing home stays as long as it meets 

requirements. 

 Long-term care or supplemental insurance may 

pay for some stays. 

 Medical assistance may cover unlimited stays once 

financial criteria is met. 

 

 Private pay or veterans benefits may also be used.  
 The nursing home administrator and/or social 

worker can answer questions regarding financial 

matters. 
 

Music Memory & Program 
The Music and Memory Program is a program that is 

free for Dementia Caregivers or people experiencing a 

form of dementia. It uses music tailored to each 

person to enhance their memory, mood and 

communication. The ADRC of Fond du Lac County 

provides all the equipment needed for this program. 

For more information about the program: Please call 

the Dementia Care Specialist at: (920) 929-3466 
 

Questions to Ask Housing 
Facility 
 Is there an entrance fee? If yes, is it reimbursed 

when I move out?  

 What determines the monthly fee and how often 

can it be raised?  

 How much notice do I have to give if I leave?  

 What is included in the monthly rate? 

 Do I have a private bathroom?  

 What are the costs for additional services or 

meals, private room, telephone, etc.?  

 What is the meal plan and are meals provided?  

 Do you accommodate special diets?  

 Are pets allowed?  

 Is there awake staff overnight?  

 Is there an emergency response system?  

 Does the facility have an Emergency Preparedness 

Plan (power outage, fire, etc.)  

 May outside services come in to help me?  

 Is there a nurse on call 24 hours a day?  

 What is the ratio of staff to residents?  

 Is the facility at maximum capacity?  

 What are the policies regarding visitors?  

 Is there transportation available if I have a doctor 

appointment? What is the cost?  

 Do you have parking or garage for a vehicle?  

 If I have to be hospitalized for a period of time, 

what happens to my apartment or room?  

 What personal possessions may I bring?  

 Has the facility had any citations?  

 What happens when my money runs out?  

 Is the facility accessible?  

 Activities/Community Outings offered  

https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/dementia-care-specialist
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Rent Smart 
Workshops are FREE! Rent 

Smart is designed for individuals 

who have little to no rental 

experience and individuals who 

have had difficulty obtaining rental housing. The 

training focuses on the knowledge and skills essential 

for a successful renting experience. Participants will 

learn about their rights and responsibilities, as well as 

the landlord’s. For more information, visit Extension 

University of Wisconsin-Madison Fond Du lac 

County.  

 

Scams 
10,000 Americans turn 65 every day.  

Of that, 13% of older Americans become victims of 

financial fraud every year. You are not alone.  

One of the best ways to protect yourself from 

financial fraud is to remain aware and informed.  

 

Most Common Senior Scams to Look Out 
For:  
Healthcare Scam  

Healthcare scammers will often contact you claiming 

to be a representative of a healthcare company that 

can get you better rates. They may even claim to 

offer you discounts on medications, medical 

equipment, vaccinations and more.  

 

Romance Scam  
Scammers look for someone who is looking to build 

a connection and will often declare their love for the 

person early on. Once the bond or connection has 

been formed, they start asking for money. 

 

Relative/Family Scam 
In this case, a scammer will contact you pretending 

to be a relative in desperate need of help, telling you 

they need a large sum of money to resolve their 

troubles. Pay attention to the details of the 

conversation and ask if you can call them back. 

Once you hang up, call the relative they are claiming 

to be.  

 
 

 
Online/Technical Support Scam  
Technology is ever-changing. Too often scammers 

will contact you posing as a technical support analyst 

to gain access to your computer, tablet or laptop. 

The scammer typically claims there is an issue with 

your computer and will request access to resolve the 

issue.  

 

Government Scam  
A government scammer may often pose as a 

member for IRS, Social Security or a health 

insurance agency representative from Medicare or 

Medicaid—keep in mind, these companies will never 

threaten jail in exchange for money, bankruptcy, 

and/or cutting off benefits.  

 

Tips to Protect Yourself 

 Do not send any money to someone you do not 

personally know or haven’t met in person 

 Do not agree to deposit any kinds of checks or 

agree to wire any money back for anyone 

 Do not reply to messages asking for personal or 

financial information  

 Take steps to verify the identity of the person, 

talk to someone you trust?  

 Keep in mind that wiring money is like sending 

cash to someone 

 After a disaster, remember to only give money to 

established charities 

 Talk to your doctor before buying any health 

products or any kinds of treatment  

 Keep in mind that scammers will often pose as a 

romantic partner on the internet  

 Conduct background checks on a caregiver 

before hiring  

 Keep in mind that the federal government will 

never call you on the phone and ask for personal 

information.  

 Have a plan in the event of an emergency  

 

The majority of financial fraud victims choose not to 

report. Speak out and tell someone. You are not 

alone. This information and more can be found by 

going to the Elder Abuse Resource Roadmap: 

Financial at:  elderjustice.gov/roadmap 

https://fonddulac.extension.wisc.edu/
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ADRC Services  
What to Expect 
The Aging & Disability Resource Center (ADRC) is 

the first place to go for resources related to aging or 

living with a disability. The ADRC provides free  

unbiased information and options to help 

individuals make informed choices on a wide range 

of programs and services 

 

Our office is open Monday through Friday 

8:00am - 4:30pm, you can visit in person, or 

call the direct number (920) 929-3466.When 

you call the ADRC main line, the ADRC 

receptionist will connect you with an ADRC 

Specialist. You will be able to talk about your 

situation.  

 

 

The ADRC Specialist will listen and ask 

questions to help understand your preferences 

and needs better. The ADRC Specialist will 

narrow down some options for assistance with 

you and help determine next steps.  

 

The ADRC provides unbiased  information on a 

broad range of programs and services. We can help 

answer questions on various applications for different 

benefits and programs. The ADRC can connect you 

to resources such as: In home care, adaptive 

equipment, transportation, health, nutrition, public 

benefit program, Medicaid, support and respite. The 

ADRC also helps with short-term case management. 

Things To Do Before You Move 

Banking: 
  

Insurance: 

☐ 

Close current accounts if they are not 

transferable and establish new accounts at 

your new location. 

  

☐ 

Notify your insurance company or if 

applicable your agent of your new address and 

discuss how your insurance needs may change 

with your move 

  

  

☐ 

Confirm your former bank has your new 

address. 

      

  
Medical Records: Obtain records from 

your: 
      

Utilities: Establish cut-off dates and give 
your forwarding address to all utilities and 

services 

  
☐ 

Doctor 

  
☐ 

Dentist 

☐ Telephone   
☐ 

Ophthalmologist 

☐ Cable TV   
☐ 

Optometrist 

☐ Electricity   
☐ 

Veterinarian 

☐ Gas   
☐ 

Etc. 

☐ Water   ☐ If you’ve already selected new health care 

providers, make arrangements to have your 

records sent directly to them ☐ Garbage removal     

☐      Arrange for utilities to be started in your  

new home so everything will be working  

when you arrive. 
 

  Recycling: 

   

☐  

Your community may have strict requirements  

relating to disposal of these items, so call to  

check on your options and arrange for their  

collection including partially filled paint cans, 

appliances, electronics, etc.  

   

 Delivery Services:   

 ☐ 
Arrange to discontinue home delivery of 

newspapers, magazines, etc. 

  

https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-disability-resource-center-adrc
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What We Do (CONT) 

Information and Assistance 

Information regarding a variety or services and 

resources. 

 

Long Term Care Options Counseling 

Free, confidential consultation about options for help 

in your home, or residential care options. 

Information about what funding programs people 

may be eligible for including screening for functional 

eligibility for publicly funded Long-Term Care 

programs. 

 

Youth Transition  

Information and Assistance beginning at 17.5 years 

old for youth with physical or intellectual disabilities 

/developmental disabilities transitioning into adult 

services. 

 

Health & Wellness 

Promote safe, healthy lifestyles through self-

management workshops. Check out the events and 

workshops online or in our newsletter. 

 

Benefits Counseling 

Contact an Elder or Disability Benefit Specialist for 

help accessing programs such as Social Security, 

Medicare, Medicaid and legal rights. 

 

Disability Benefit Specialist  

Serves persons age 18-59 with developmental 

disabilities, physical disabilities, mental illness and/or 

substance use disorders. Provides assistance to 

individuals for private benefit programs for which 

they are eligible.  

 

Elder Benefit Specialist  

Serves persons over age 60 and above, providing 

assistance to those eligible for private & government 

benefits such as Medicare, Medicaid, enrollment in 

retirement benefits, etc. 

 

Dementia Care Specialist  

Information and assistance available for the public, 

caregivers, family members and those going through 

dementia. A variety of programs to act as an advocate 

and support, such as memory screenings, caregiver 

conferences, support groups, and educational 

programs to provide understanding. 

 

 

Adult Protective Services 
Adult Protective Services is a program that helps to 

ensure the safety of the county’s vulnerable residents. 

The APS unit investigates reports of potential abuse 

(physical, financial, sexual, etc.) and neglect/self-

neglect for seniors and adults-at-risk. 

***Please report care facility concerns to*** 

 Board on Aging & Long Term Care 

Ombudsman: (800) 815-0015 

 Disability Rights (800) 928-8778 

 Dhs.wisconsin.gov/guide/complaints.htm 

 

Nutrition Program  
Provides one hot nutritious dine in meal at a senior 

dining site in the area per day (5 days/week) for those 

age 60 and older; or to a spouse/domestic partner 

who is eating with their spouse/domestic partner who 

is age 60 or older. Also providing home delivered 

meals to eligible individuals. 

 

Transportation 

Offers reliable transportation for people age 60 and 

older who have the ability to step up into a van. The 

service is curb to curb and appointments may be 

scheduled up to two weeks in advance. The service 

can be used to attend a Senior Dining site, get 

groceries, medical appointments, go to the bank, 

post office, the beauty shop, etc.  

 
National Family Caregiver Support 
Program (NFCSP) 

Information and assistance to caregivers for available 

services for those that meet eligibility requirements. 

Some funding may be available to assist with in-home 

respite care, adult day service costs or short term 

(overnight) respite at a care facility.  

 

Alzheimer’s Family and Caregiver Support 
Program  

Information and possible funding assistance to 

people who are caring for a family member at home 

with Alzheimer’s, Parkinson’s or other irreversible 

dementias.  

 

World Elder Abuse 
Awareness Day  
World Elder Abuse Awareness Day helps raise 

awareness within communities to promote a better 

understanding of abuse and neglect.  

https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-disability-resource-center-adrc
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/about-us
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/about-us
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/transitioning-from-school-youth-programs-to-adult-programs
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/health-promotion-classes-events
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/benefit-specialists
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/benefit-specialists
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/benefit-specialists
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/dementia-care-specialist
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/adult-protective-services/adult-protective-services
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/adrc-testing-testing/senior-dining
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/adrc-testing-testing/transportation
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-disability-resource-center-adrc/caregiver-support
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-disability-resource-center-adrc/caregiver-support
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-disability-resource-center-adrc/caregiver-support
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-disability-resource-center-adrc/caregiver-support
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Abuse & Neglect 
Adult Protective Services - ADRC 
50 N. Portland St., Fond du Lac 
(888) 435-7335 | (920) 929-3466 
www.fdlco.wi.gov 
Make referrals of possible abuse or neglect of elderly 
or adults-at-risk in which they will investigate. 
 
***Please report care facility concerns to*** 

 Board on Aging & Long Term Care Ombudsman: 
800-815-0015 

 Disability Rights 800-928-8778 

 Dhs.wisconsin.gov/guide/complaints.htm 
 

ASTOP: Sexual Abuse Center | SSM Health 
21 S. Marr St., Fond du Lac 
(920) 926-5395  
Free Services. One on one & group counseling with 
survivors of sexual abuse, affected family members of 
sexual abuse, prevention education programs, client 
advocacy services, & medical advocacy services for 
survivors. 
 

Domestic Violence | Solutions Center 
39 N. Sophia St., Fond du Lac 
(800) 852-9571 | (920) 923-1743 
 

Domestic Violence Services | SSM Health  
21 S. Marr St., Fond du Lac 
(920) 926-4207  
Aims to support and educate families of domestic 
violence. Partners with Solutions Center & ASTOP. 
 

Legal Action Elder Rights Project 
1-844-614-5468 
 

Adult Day Services 
Brooke Industries 
1257 Industrial Pkwy., Fond du Lac  
(920) 924-3020 

 
Diverse Options Inc. 
571 Fenton St., Ripon  
(920) 748-6387  
 

Hands on Day Center 
848 S. Military Rd., Fond du Lac 
(920) 322-9658  
 

SSM Health Adult Day Services 
420 E. Merrill Ave., Fond du Lac 
(920) 921-5812  

A day program for seniors and/or disabled adults who 
need a safe environment, personal care, nursing care, 
and socialization during the day.  

 
The ARC 
500 N. Park Ave., Fond du Lac 
(920) 923-3810 | arcfdl.org  
 

Advanced Directives 
Five Wishes 
https://www.fivewishes.org 
 

Living Will 
www.dhs.wisconsin.gov/forms/advdirectives/ 
index.htm. Visit the website for WI State forms 
 

SSM Health Advance Care Planning 
(920) 926-4704 
 

Wisconsin Power of Attorney for Finances 
www.dhs.wisconsin.gov/forms/advdirectives/ 
index.htm. Visit the website for WI State forms 
 

Wisconsin Power of Attorney for Health 
Care 
www.dhs.wisconsin.gov/forms/advdirectives/ 
index.htm. Visit the website for WI State form 
 

Advocacy Organization 
Alcohol Support Groups  
(920) 922-7512 
Call for a complete listing of local and area alcoholic 
anonymous meetings   

 
ALS Association– Wisconsin Chapter 
3333 N. Mayfair Rd., Suite 104 Wauwatosa 
(414) 763-2220 | www.als.org/wisconsin  
Provides education, guidance, services and  
supports to individuals with ALS, their families and 
caregivers. 
 

Alzheimer's Caregiver Support Groups  
Support Groups located in Fond du Lac, Ripon and 
Waupun. Call for specific dates and times or visit the 
website.  
 

American Cancer Society 
(800) 227-2345 | (920) 338-1541 
www.cancer.org 
 

American Heart Association & American 
Stroke Association 
(414) 271-9999 | www.heart.org  

https://www.fdlco.wi.gov/home/showpublisheddocument/31890/638301971781470000
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc-/transitioning-from-school-youth-programs-to-adult-programs/adul
http://www.solutionsfdl.com/
http://www.agnesian.com/patient-visitor-resources/patient-family-support/domestic-violence-services
https://www.fdlco.wi.gov/home/showpublisheddocument/31900/638301973316670000
https://www.fdlco.wi.gov/home/showpublisheddocument/31914/638301974436830000
https://www.fdlco.wi.gov/home/showpublisheddocument/31892/638301971788830000
https://www.alz.org/?_ga=2.163784445.392129111.1646163644-972113471.1644952895&_gl=1*2jxuni*_ga*OTcyMTEzNDcxLjE2NDQ5NTI4OTU.*_ga_9JTEWVX24V*MTY0NjE2MzY0My41LjEuMTY0NjE2MzY0My4w
https://www.griefshare.org/groups/160698
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Advocacy Organization 
(CONT) 
American Liver Foundation-Upper  
Midwest  
(414) 961-4936 | www.liverfoundation.org  
Various services, including local resources, referrals, 
education, support groups, community events and 
community volunteer opportunities. 
 

American Lung Association of WI 
(262) 703-4200| www.lung.org 
Advocacy, support and educational programs. 
 

Aurora Healthcare Support Groups  
Support groups located in Fond du Lac, Oshkosh and 
Sheboygan. Please visit Aurora Healthcare’s website 
for the most current information on support groups 
and classes offered.  

 
Brain Injury Alliance of Wisconsin 
(800) 882-9282 | (262) 790-9660  
www.biaw.org  
Advocacy, education, information, resource, 
prevention, support services provided to brain 
injury survivors, their families and the people  
who serve them throughout the state. 
 

Center for Medicare Advocacy 
(800) 456-7790| www.medicareadvocacy.org 
 

Disability Rights Wisconsin 
131 W. Wilson St., Suite 700, Madison 
(800) 928-8778 | www.disabilityrightswi.org 
Serves people of all ages, including people with  
developmental disabilities, people with mental  
illness, people with physical or sensory  
disabilities, and people with traumatic brain  
injury. Ombudsman program for those from the age 
of 18-59. 
 

Gratitude Club  
295 Ruggles St., Fond du Lac 

(920) 921-0143 
Provides support for people with alcohol problems 
and their families. Call for dates and times  
 

Grief Share  
524 N. Park Ave., Fond du Lac 
(920) 922-5110  
Uecker-Witt Funeral Home. Call for specific dates and 
times or visit the website.    

Guardianship Support Center 
1414 MacArthur Rd., Suite A, Madison 
(855) 409-9410 | www.gwaar.org  
Provides information and assistance on issues  
related to guardianship, protective placement, 
advance directives and more. 
 

Long-Term Care Ombudsman 
1402 Pankratz St., Suite 111, Madison 
(800) 815-0015 | longtermcare.wi.gov  
Responds to complaints and problems of residents or 
recipients of long term care, such as care in a  
nursing home, community-based residential 
facilities, and services of the community  
options and managed long-term care programs for 
those  60 and above. 
 

NAMI 
86 S. Macy St., Fond du Lac 
(920) 979-0512 | www.namifonddulac.org  
The National Alliance of Mental Illness 
(NAMI) is a grassroots, family and consumer,  
self-help, support, education and advocacy 
organization dedicated to improving the lives  
of people with severe mental illness. 
 

Prevent Blindness America 
(800) 331-2020 | (414) 765-0505 
https://wisconsin.preventblindness.org 
Education, information, vision risk assessment and  
Vouchers for low income families. 
 

SSM Health 
Support groups and classes in Fond du Lac, Ripon 
and Waupun. Support groups/classes offered: 

 Adult Grief Support Group 

 Advance Care Planning 

 Alzheimer’s Support 

 Alzheimer’s and Dementia Related Illness 
Caregiver  

 Brain Injury      

 Cardiac and Stroke 

 Depression and Bipolar Support Alliance 

 Sleep Apnea 
 

Wisconsin Board for People with  
Developmental Disabilities 
(800) 332-1677 | (608) 266-7826 
https://wi-bpdd.org 
Advocacy, support groups influencing legislation 
for individuals with developmental disabilities. 

https://www.fdlco.wi.gov/home/showpublisheddocument/31892/638301971788830000
https://www.fdlco.wi.gov/home/showpublisheddocument/31892/638301971788830000
https://www.aurorahealthcare.org/healing-advocacy-services/our-healing-services/counseling-support-groups/
https://www.griefshare.org/groups/160698
https://www.griefshare.org/groups/160698
https://www.ssmhealth.com/classes-events
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Alzheimer’s & Other 
Dementia 
ADRC of Fond Du Lac County 
 Alzheimer’s Family Caregiver Support 

Program (AFCSP) 
Provides information, support and possible financial 
assistance to people who are caring in the home for a 
family member with Alzheimer’s or some form of 
irreversible dementia.  

 Dementia Care Specialist 
Supports people with dementia and their caregivers 
in order to ensure the highest quality of life living at 
home.  

 Dementia Friendly Fond du Lac  
Provides a free, 30-minute training for staff of 
businesses and organizations to understand more 
about Alzheimer’s disease and dementia. 

50 N. Portland St., Fond du Lac 
(920) 929-3466| www.fdlco.wi.gov 
 

Alzheimer’s Association WI Chapter 
(800) 272-3900 | 24/7 Helpline | www.alz.org/wi 
Local support groups, education and training, safety 
services, and care consultation.  

 Memory Café 
Find a Memory Café in your community. 

 

Alzheimer’s & Dementia Alliance of 
Wisconsin  
(888) 308-6251 
 

Alzheimers.gov 
Federal government's free information resource about 
Alzheimer's disease and related dementias.  
 

Alzheimer’s Society 
 

Dementia Care Solutions LLC 
(920)883-5076 | Dementiacaresolutions.org 
Offers Dementia Care consulting, coaching, training, 
and workshop to care partners,, both family and 
professionals, to manage the care of people with 
dementia. 
 

National Alzheimer’s and Dementia 
Resource Center 
 

National Institute on Aging  
Alzheimer’s Caregiving  
(800) 438-4380 | www.nia.nih.gov 
Alzheimer's disease education and referral center. 
 
 

This Caring Home 
www.thiscaringhome.org 
Information on the best practices and home safety for 
dementia care, social networking. Home Safety for 
Dementia Care. 
 

University of Wisconsin—Madison  
 Wisconsin Alzheimer’s Dementia Research Center 

(608) 265-0407 
 Wisconsin Alzheimer’s Institute 

(608) 263-9949 
7818 Big Sky Dr., Suite 215, Madison 

 

Assisted Living 
See pages 25-29 for the listings of Community Based 
Residential Facilities (CBRF) and Residential Care 
Apartment Complexes (RCAC).  
 

Benefit Assistance 
ADRC of Fond du Lac County  
 Disability Benefit Specialist  

Anyone 18-59 years with physical disabilities, mental 
illness, and/or substance disorders with private and 
public benefits (Medicaid, Medicare Part D, SSI, etc.) 

 Elder Benefit Specialist 
Provides services to individuals aged 60 and older on 
all benefit programs, such as Social Security, 
Medicare, Medicaid, Medicare Part D, SSI, Senior 
Care, etc., and acts as an advocate on their behalf. 

50 N. Portland St., Fond du Lac 
(888) 435-7335 | (920) 929-3466 
 

Center for Medicare Advocacy, Inc.- 
Medicare Advocacy Hotline 
(800) 456-7790 | www.medicareadvocacy.org  
Medicare advocacy and action website. 
 

Fond du Lac County Department of 
Veterans Services 
160 Macy St., Fond du Lac 
(920) 929-3117 | veterans@fdlco.wi.gov  
 

Health Insurance Marketplace 
(800) 318-2596 | www.healthcare.gov  
Assists in finding health insurance through the  
marketplace.  
 

Medical Assistance Recipient Helpline- 
Member Services  
(800) 362-3002 
|www.dhs.wisconsin.gov/forwardhealth 
Answers questions related to MA covered services, 
MA application process. 

https://www.fdlco.wi.gov/home/showpublisheddocument/31894/638301972175700000
https://www.fdlco.wi.gov/home/showpublisheddocument/31894/638301972175700000
https://www.alzwisc.org/
https://www.alzwisc.org/
https://www.alzheimers.gov/
https://www.alzheimers.org.uk/
Dementiacaresolutions.org
https://nadrc.acl.gov/
https://nadrc.acl.gov/
https://www.adrc.wisc.edu/
https://wai.wisc.edu/
https://www.fdlco.wi.gov/home/showpublisheddocument/31944/638301976933900000
https://www.fdlco.wi.gov/home/showpublisheddocument/31916/638301974441830000
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Benefit Assistance  (CONT) 

Moraine Lakes Consortium  
50 N. Portland St., Fond du Lac 
(888) 446-1239 | access.wi.gov  
Economic Support staff will determine eligibility for 
financial assistance programs designed to assist 
people to meet basic living and healthcare needs. 
Each program may have income and asset limits 
which vary with family size.  
 

Social Security Administration 
180 Knights Way, Suite 100, Fond du Lac 
(800) 772-1213 | TTY: (800)325-0778 www.ssa.org  
Assists with Social Security including retirement, 
Survivors and dependents, disability, Medicare and  
Supplemental Security Income (SSI) benefits. 
 

Wisconsin Board on Aging and Long-
Term Care– Medigap Helpline/ SHIP 
(800) 242-1060 | www.longterm.wi.gov  
Free, confidential counseling service for Medicare 
beneficiaries. Assists with questions about various 
health insurance topics such as: supplemental  
insurance, Part D, Savings Programs, COBRA.  
 

Wisconsin Department of Health Services- 
Katie Beckett Program 
(608) 266-3236 | www.dhs.wisconsin.gov  
Allows children (with long-term disabilities, mental 
illness, or complex medical needs,) living at home 
with their families, to obtain a Wisconsin Medicaid 
card. Children who are not eligible for other 
Medicaid programs because the income or assets of 
their parents are too high, may be eligible for 
Medicaid with the Katie Beckett Program. 
 

Caregiver Resources  

ADRC of Fond du Lac County 
 

 Alzheimer’s Family Caregiver Support Program 
 

 Dementia Care Specialist 
 

 National Family Caregiver Support Program 
 

 Options Counseling 

50 N. Portland St., Fond du Lac 
(920) 929-3466 | www.fdlco.wi.gov/adrc  

Respite Care Association of Wisconsin 
1835 E. Edgewood Dr., Appleton 
(608) 222-2033 | www.respitecarewi.org 
 

211 Caregiver Support  
https://nc211.org | 211 
 

Cleaning Services 
Cleaning Services  

Calista Clean…………………..…...(920) 238-6571 

Clean Queen…………………..….. (920) 579-4408 

Clear the Clutter, LLC……….……(920) 424-9827 

CPL Cleaning……………….……..(920) 251-2226 

Green and Clean Maids…………...(920) 266-8141 

Merry Maids of Fond du Lac……..(920) 238-6907 

Schmidt Custom Cleaning………..(920) 948-9597 

Service Master…………..…………(920) 923-0652 

 

Disposal & Downsizing 

Bro’s Hauling………………..……1-888-373-9342 

Clear the Clutter LLC…………......(920) 424-9827 

CPL Cleaning……………….……..(920) 251-2226 

Caring Transitions………...………(920) 718-9287 

Dunn Wright Removal…………….(920) 872-3067 

Junk Riddance…………...…………(920)375-6674 

Trunk N Junk LLC.……………….(920) 858-1455 

Patriot Partners Removal………….(920) 214-3204 
 

Clothing & Household 
Items 
Autumn’s Closet 
812 S. Main St., Fond du Lac 
(920) 926-3313  
Secondhand women’s clothing at reduced cost. 
 

Bargain’s Galore Thrift Shop 
810 W. Main St., Waupun 
(920) 324-8677 
www.bargainsgalorethriftstore.com 
Secondhand clothing & household goods at reduced cost. 
 

Goodwill Retail Store 
904 S. Main St., Fond du Lac 
(920) 923-5246 | www.amazinggoodwill.com  
Secondhand clothing & household goods at reduced cost. 
 

Main Street Fashion 
117-1/2 S. Main St., Fond du Lac 
(920) 933-6315 | www.mainstreetfashionfdl.com  
Resale shop 
 

Habitat for Humanity Restore  
65 W. Scott St., Fond du Lac   
(920) 921-6623 

https://www.fdlco.wi.gov/home/showpublisheddocument/31916/638301974441830000
https://www.fdlco.wi.gov/home/showpublisheddocument/31904/638301973330400000
https://www.fdlco.wi.gov/home/showpublisheddocument/31930/638301976486070000
https://www.fdlco.wi.gov/home/showpublisheddocument/31884/638301964333030000
https://www.fdlco.wi.gov/home/showpublisheddocument/31884/638301964333030000
http://www.habitatfdl.org/
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Clothing & Household Items 
(CONT) 
Salvation Army 
79 W. Pioneer Rd., Fond du Lac 
(920) 923-8230 | www.safdl.org  
Nonprofit. Sells secondhand clothing and household 
goods at reduced cost. 

 
Second Impressions Thrift Store 
325 Winnebago Dr., Fond du Lac 
(920) 907-9900  
www.secondimpressionsfdl.com 
 

St. Vincent De Paul Society Thrift /   
Furniture Store 
330 N. Peters Ave., Fond du Lac 
(920) 235-9368 | www.svdpfdl.org  
Nonprofit. Sells secondhand clothing and household 
goods at reduced cost. 
 

Traded Treasures & Community Food 
Pantry 
102 W. Jackson St., Ripon 
(920) 748-5756 | tradedtreasures.com 
Nonprofit. Sells secondhand clothing and household 
goods at reduced cost. 
 

Disability Resources 
ADRC of Fond du Lac County  
 Disability Benefit Specialist (18-59) &  
 Elder Benefit Specialist (60+) 
50 N. Portland St., Fond du Lac 
(920) 929-3466 | www.fdlco.wi.gov/adrc 
 

Autism Society of the Fox Valley  
PO Box 266., Little Chute 
(920) 558-4602  
 

Covey 
1930 Algoma Blvd., Oshkosh 
(800) 261-1895 | www.covey.org 
Non-profit assists individuals with disabilities and their 
families to engage with the community. Provides 
advocacy and basic life skills.  
 

Cerebral Palsy of Mideast Wisconsin Covey 
2200 Algoma Blvd., Oshkosh  
(920) 424-4071 
 

Disability Rights Wisconsin 
131 W. Wilson St., Suite 700., Madison 
1-800-928-8778 | https://disabilityrightswi.org  

 

WI Office for the Blind or Visually Impaired  
141 NW Barstow St., (4th Floor) Waukesha  
(262) 548-5862 
 
 

WI Office for the Deaf and Hard of Hearing  
1 W. Wilson St., Madison  
1-855-359-5252 
    

WI Board for People with Developmental 
Disabilities 
101 E. Wilson St., Madison 
(608) 266-7826 
 

Durable Medical 
A&J Mobility  
(888) 775-7750 
Accessible Vehicle Rental  

 
Larsen-Winchester Lions Club 
8300 County Road T., Larsen 
(920) 427-3244 
Medical equipment loan locker 
 

Loan Closet: Fond du Lac County Health 
Department 
160 S Macy St, Fond du Lac|(920) 929-3085 
 

SSM Health Shoppe  
307 Camelot Dr., Fond du Lac|(920) 926-5277  
 

Education / Employment / 
Training 
ADVOCAP 
19 W. 1st St., Fond du Lac 
(920) 922-7760  
 

Division of Vocational Rehabilitation   
349 N. Peters Ave., Fond du Lac |(920) 929-2924  
Assists individuals to allow a person to overcome his or 
her disability and return to employment. 
 

Fond du Lac Area Job and Career Center 
349 N. Peters Ave., Fond du Lac  
(920) 929-3900  
 

Marian University  
45 S. National Ave., Fond du Lac  
(920) 923-7618  
 

 

https://www.fdlco.wi.gov/home/showpublisheddocument/31884/638301964333030000
https://www.fdlco.wi.gov/home/showpublisheddocument/31968/638301977653600000
https://covey.org/
https://www.dhs.wisconsin.gov/blind/index.htm
https://www.dhs.wisconsin.gov/odhh/index.htm
http://www.wi-bpdd.org/
http://www.wi-bpdd.org/
https://www.fdlco.wi.gov/home/showpublisheddocument/31886/638301964338330000
https://www.fdlco.wi.gov/home/showpublisheddocument/31910/638301973853070000
https://www.fdlco.wi.gov/home/showpublisheddocument/31910/638301973853070000
http://www.advocap.org/employment-and-training.html
https://dwd.wisconsin.gov/dvr/
http://www.wisconsinjobcenter.org/directory/wda04/0220.htm
https://www.marianuniversity.edu/
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Education / Employment / 
Training  (CONT) 

Moraine Park Technical College  
235 N. National Ave., Fond du Lac  
(920) 924-3207  
 

Ripon College  
300 Seward St., Ripon  
(920) 748-8119  

 
UW-Oshkosh Fond du Lac Campus  
400 University Dr., Fond du Lac  
(920) 929-1122  
 

Emergency Preparedness / 
Services 
American Red Cross  
515 S. Washburn St., Suite 201, Oshkosh 
(920) 231-3590 
 

City of Fond du Lac Police Non-Emergency 
(920) 322-3700 | (920) 906-5555  
www.fdl.wi.gov/police 

 
Fond du Lac County Communications &  
Emergency Management  
160 S. Macy St., Fond du Lac 
 

Fond du Lac County Sheriff Non-
Emergency 
(920) 929-3390 | www.fdlsheriff.com 
 

North Fond du Lac Police Non-Emergency 
(920) 929-3760 | After hours: (920) 906-5555 
nfdlpd.org 
 

Ripon Police Non-Emergency 
(920) 748-2910 | https://riponpd.org 
 

Waupun Police Non-emergency 
(920) 324-7911 | www.cityofwaupun.org/police 
 

Financial & Legal 
Assistance 
ADVOCAP   
19 W. 1st St., Fond du Lac | (920) 922-7760 
Assistance with affordable housing, business 
development, employment & training, food & 
nutrition, poverty alleviation, head start, home energy 
conservation, and transportation 

 

Community Care Program / 
Samaritan Clinic  
430 E. Division St., Fond du Lac 
(920) 926-4841  
Possible assistance for individuals that are unable to 
pay all or a portion of charges from SSM Healthcare. 
(Financial Assistance Fund) 

Consumer Credit Counseling  
17 Forest Ave., Suite 16, Fond du Lac  
(920) 907-4344 
Possible assistance with credit and budget counseling 
 

Disability Rights Wisconsin   
1-800-928-8778 
 

Elder Rights Project    
1-844-614-5468 
 

Energy Assistance-Energy Services, Inc. 
770 S. Main St., Suite 22, Fond du Lac  
(920) 929-3445 
Schedule an appointment: esiwi.com or apply 
online at: esi.help. Possible energy assistance to low 
income families from October 1 to May 15th.  
(920) 913-4013|Manages W-2 & Emergency 
Assistance 
 

Forward Services Corp 
223 N. Seymour St., Fond du Lac 
 

Lawyer Referral/Lawyer Hotline  
1-800-362-9082 
 

Legal Action of WI  
300 Ohio St., Oshkosh 
1-855-947-2529  
Possible legal assistance to low income persons. 
 

Lifeline/Linkup 
Discount on phone service for qualifying low-income 
consumers.  
 

Medication Assistance Program | SSM 
Health  
430 E. Division St., Fond du Lac  
(920) 926-4841  
A medication assistance specialist is available to help 
patients apply for pharmaceutical manufactures that 
sponsor patient assistance programs. 

https://www.fdlco.wi.gov/home/showpublisheddocument/31910/638301973853070000
https://www.fdlco.wi.gov/home/showpublisheddocument/31910/638301973853070000
http://www.morainepark.edu/
http://www.ripon.edu/
http://fdl.uwc.edu/
https://www.fdlco.wi.gov/home/showpublisheddocument/31912/638301973859970000
https://www.fdlco.wi.gov/home/showpublisheddocument/31912/638301973859970000
http://www.redcross.org/local/wisconsin/chapters/northeast
https://www.fdlco.wi.gov/departments/departments-a-e/communications-and-emergency-management
https://www.fdlco.wi.gov/departments/departments-a-e/communications-and-emergency-management
https://www.fdlco.wi.gov/home/showpublisheddocument/31906/638301973532470000
https://www.fdlco.wi.gov/home/showpublisheddocument/31906/638301973532470000
http://www.advocap.org/
https://www.agnesian.com/page/financial-assistance
https://www.agnesian.com/page/financial-assistance
https://cccsonline.org/
http://homeenergyplus.wi.gov/section.asp?linkid=119&locid=25
http://www.fsc-corp.org/
http://www.legalaction.org/content/?cm_id=22
https://psc.wi.gov/Pages/Programs/LifeLineLinkup.aspx
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Financial & Legal 
Assistance (CONT) 

Moraine Lakes Consortium 
(888)-446-1239 
 

Notary Public  
Fond du Lac County 
(920) 906-4743 | In person by appointment.  

 
Public Defender 
160 S. Macy St., Fond du Lac|(920) 929-3990  
Legal representation to qualifying applicants.  
 

Rural Housing 
4510 Regent St., Madison, WI |(608) 238-3448  
 

Salvation Army 
237 N. Macy St., Fond du Lac  
(920) 923-8220  
Possible assistance with food/hygiene products, 
emergency shelter, clothing/household goods,  
rental assistance, other emergency financial  
assistance, Pathway of Hope program 
 

Solutions Center 
39 N. Sophia St., Fond du Lac   
(Office) (920) 923-1743 | (Crisis) 1-800-852-9571 
Possible assistance with domestic abuse, homelessness, 
rental eviction and utility disconnection assistance.  
 

St. Vincent de Paul  
330 N. Peters Ave., Fond du Lac|(920) 922-3650  
Possible assistance with rent, utilities, food. Referrals for 
housing, employment, counseling, health, and 
transportation.  
 

UW-Extension 
400 University Dr., Fond du Lac  
(920) 929-3179 | (920) 929-3173 
Resources to assist families/individuals develop a  
budget, learn financial planning.  
 

Wisconsin Department of Agriculture, Trade, 
and Consumer Protection  
(800) 422-7128 
Complaints regarding identity theft, landlord/tenant  
issues, product safety, do no call list, and many more. 
 
 
 
 
 
 

Wisconsin Low-Income Water Assistance  
Program 
(833) 426-9472 | www.wisconsinwater.help 
Possible financial assistance for low-income homes to 
restore disconnected water services and to pay arrears 
preventing disconnection of water service.  

Food & Nutrition 
ADRC Fond du Lac County  
Nutrition Program 
Senior Dining Meals (920) 929-3937 
 Northgate Senior Apartments 
 Waupun Senior Center 
 Ripon Russell Manor Apartments 
 Eagles/Boda's catering 
Home Delivered Meals (920) 929-3466 
***Monthly menu on ADRC of Fond du Lac County 
website 
 

Boda’s Restaurant  
277 S. Pioneer Rd., Fond du Lac|(920) 922-9931  
(Meal Delivery 7 days/week for a cost.) 

 
Homestyle Direct   
1-866-735-0921 | www.homestyledirect.com   
(Healthy meals delivered right to your door for a cost.) 
 

Mom’s Meals  
1-877-508-6667 
 

Altrusa Mobile Meals-SSM Health 
Fond du Lac | (920) 926-4675 
Ripon | (920) 745-3663  
Waupun | (920) 324-6509 
 

Food Pantries 
Brandon Food Pantry   
115 Center St., Brandon 
(920) 273-9196  
 

Broken Bread | St. Paul’s Cathedral  
51 W. Division St., Fond du Lac 
(920) 921-3363 
 

Church of Peace 
158 S. Military Rd., Fond du Lac 
(920) 921-8215 
 

Fondy Food Pantry 
573 W. Rolling Meadows Dr., Fond du Lac 
(920) 322-0369 
 

Grace Christian Church 
1596 4th St., Fond du Lac 
(920) 923-5292 

https://www.fdlco.wi.gov/home/showpublisheddocument/31906/638301973532470000
https://www.fdlco.wi.gov/home/showpublisheddocument/31906/638301973532470000
https://www.dhs.wisconsin.gov/forwardhealth/imagency/morainelakes.htm
http://wispd.org/index.php/contact/16-fond-du-lac
http://www.wisconsinruralhousing.org/
https://centralusa.salvationarmy.org/fonddulac/
http://www.solutionsfdl.com/
http://svdpfdl.org/
http://fonddulac.uwex.edu/
https://datcp.wi.gov/Pages/Programs_Services/ConsumerProtection.aspx
https://datcp.wi.gov/Pages/Programs_Services/ConsumerProtection.aspx
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/adrc-testing-testing/senior-dining
https://www.bodasfonddulac.com/
https://www.bodasfonddulac.com/
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.homestyledirect.com%2F&data=05%7C01%7Ckathryn.boris%40fdlco.wi.gov%7C5a1be55ba9e047a00ef608dbe5efce61%7Cef9332bc8d1440199a7eb4c93aa3b855%7C0%7C0%7C638356590365491295%7CUnknown%7CTWFpbGZsb3d8
https://www.momsmeals.com/
https://www.fdlco.wi.gov/home/showpublisheddocument/31920/638303710453570000
https://dwd.wisconsin.gov/dvr/
https://dwd.wisconsin.gov/dvr/
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Food Pantries (CONT) 

Holyland Food Pantry 
W929 Kiel Rd., New Holstein 
(920) 418-1580 
 

Lighthouse Christian Church Food Pantry 
401S. National Ave., Fond du Lac 
(920) 921-3477 
 

Loaves & Fishes | Church of Peace 
158 S. Military Rd., Fond du Lac 
(920) 904-5556 
 

Lomira Area Food Pantry | Trinity United 
Methodist Church 
300 Church St., Lomira|(920) 979-3041 

 

Oakfield Area | St. James Sons of Zebedee 
200 White St., Oakfield |(920) 948-0393 
 

Presentation Church Food Pantry 
706 Michigan Ave., North Fond du Lac 
(920) 922-3650 
 

Ripon Community |First Congregational 
Church  
220 Ransom St., Ripon |(920)748-5898 
 

Ripon Community Thrift Store & Food Pantry 
(Traded Treasures)   
102 E. Jackson St., Ripon  
 

Ripon | St. Catherine Of Sienna Church 
218 Blossom St., Ripon |(920) 748-3196 
 

Ruby’s Pantry  
1596 4th St., Fond du Lac  
2nd Thursday of the Month  
 

St. Matthew’s Food Pantry 
419 Mill St., Campbellsport |(920) 533-4441 

Salvation Army 
237 N. Macy St., Fond du Lac 
(920) 923-8220 
 

Stockbox 
60+ with income guidelines 
(920) 322-3630 to register  
 
 
 
 

Stone Soup | Fond du Lac Public Library 
32 Sheboygan St., Fond du Lac  
(920) 238-0793 
 
 

The Sharing Table | Grace Lutheran Church 
430 W. Griswold St., Ripon|(920) 748-5433 
 

Waupun Food Pantry 
12 S. Mill St., Waupun |(920) 324-4000 
 

Foot Care 
BDCH Medical Clinic  
Waupun | (920) 887-4191 
 

Lotus Foot Care LLC  
Ripon & Fond du Lac | (920) 637-0754 
 

Soleful Solutions of Wisconsin LLC   
Foot care services within home  | 414-368-9166 
Specialized Nursing & Diabetic Foot Care 
 

Hearing 
Caption Call 
(877) 865-9228| www.captoincall.com  
Free captioned telephone, installation, and training 
 

Hearing Loop  
www.loopwisconsin.com 
Promotes awareness and installation of hearing loops. 
Listing of places that offer loops in WI.  
 

Options for Independent Living, Inc.  
WisLoan – Equipment Loan Program 
(888) 465-1515 |(920) 997-9999 
www.optionsil.com Offers assistive loans help buy 
equipment; i.e. hearing aids for those that have a 
disability.  
 

Telecommunications Equipment Purchase  
Program (TEPP) 
(608) 231-3305 | TTY: (844) 411-3862 
 

Wisconsin Department of Health Services  
Office for the Deaf and Hard of Hearing 
1 West Wilson St., Madison  
(855) 359-5252 | www.dhs.wisconsin.gov/odhh  
Statewide information and referral services for hearing 
impaired residents. 

https://www.fdlco.wi.gov/home/showpublisheddocument/31920/638303710453570000
https://dwd.wisconsin.gov/dvr/
https://dwd.wisconsin.gov/dvr/
https://www.fdlco.wi.gov/home/showpublisheddocument/31924/638301975430430000
http://www.captoincall.com
http://www.loopwisconsin.com
http://www.optionsil.com
http://www.dhs.wisconsin.gov/odhh
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Hearing (CONT) 

Wisconsin Lions Foundation, Inc.  
Hearing Aid Project 
(877) 463-6953 | www.wlf.info 
Helps individuals who cannot afford to purchase a 
hearing instrument and do not qualify for any existing 
state funded financial assistance programs. 

 
Wisconsin Relay – Dial 7-1-1 
Voice/TTY: (800) 676-3777 
Spanish-to-English: (800) 676-4290  
CapTel: (877) 243-2823  
Speech-disabled: (877) 787-1989 
www.wisconsinrelay.com 
Provides telecommunication relay service for persons 
who are deaf, hard of hearing, and/or speech disabled. 
 

Wisconsin Talking Book and Braille Library 
(800) 242-8822 | www.dpi.wi.gov/talkingbooks 
Provides braille, recorded books and playback 
equipment for those residents who for any physical 
reason cannot read print. 
 

Home Care Services 
Supportive Home Care   
See page 17 
 

Skilled Home Care 
See page 18 

 

Homeless 
ADVOCAP  
19 W. 1st St., Fond du Lac | (920) 922-7760 
 

Father Carr’s Place  
2B-1062 N. Koeller St., Oshkosh 
(920) 231-2378 
Shelter that accepts residents of surrounding  
counties. 
 

Housing Authority 
15 N. Marr St., Fond du Lac  | (920) 929-3107 
 

Salvation Army- Warming Shelter  
237 N. Macy St., | (920) 923-8220 
Open nightly from 6pm to 8am Nov. 1-March 31  
 

Solutions Center 
Office|39 N. Sophia St., Fond du Lac  | (920) 923-1743 
24 hour helpline | (920) 923-1700  
Domestic Violence Crisis Line | (920) 923-1700 

Solutions Center (CONT.)  
Men’s/Family Shelter | (920) 922-8122 
Domestic Violence Shelter | (920) 923-2880 
 

St. Katherine Drexel Shelter  
(920) 922-8122 · https://skdsfdl.org 
Shelter to privately house families, women and men. To 
assist in the search for community 
resources that support permanent housing 
and self-sufficiency—employment, counseling, etc. 
 

Hospice Care 
AseraCare Hospice 
2633 Development Dr., #10, Green Bay 
(920) 339-9065 
 

Commonheart Health 
1020 Hill St., Watertown 
(920) 206-6202 
 

Compassus Hospice 
1026 S. Taylor Dr., Sheboygan  
(920) 250-9367 
 

Generations Home and Hospice  
1028 S. Main St., Suite C, Fond du Lac 
(920) 922-0134 
 

Lily Home & Hospice 
W63N545 Hanover Ave, Cedarburg  
(262) 235-3115 
 

ProMedica Hospice 
N6650 Rolling Meadows Dr., Suite 1, Fond du Lac 
1-866-216-5708 
 

Southern Care Hospice  
1800 W. Mason St., Suite A, Green Bay 
(920) 623-0461 
 

SSM Health Hospice Home of Hope  
400 County Rd., K Fond du Lac  
(920) 906-1000 
 

SSM Health St. Agnes Hospice Home Care & 
Hospice  
239 Trowbridge Dr., Fond du Lac 
(920) 923-7950 
 

St. Croix Hospice  
55 S. Main St., Suite 240 Fond du Lac  
1-855-278-2764  

http://www.wlf.info
http://www.wisconsinrelay.com
http://www.dpi.wi.gov/talkingbooks
https://www.fdlco.wi.gov/home/showpublisheddocument/31938/638301976506870000
https://dwd.wisconsin.gov/dvr/
https://www.fdlco.wi.gov/home/showpublisheddocument/31950/638301976948730000
https://www.fdlco.wi.gov/home/showpublisheddocument/31962/638301977382030000
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Supportive Care | Home Care Services  
 

Legend 
H= Housekeeping MP= Meal Prep MR= Medication Reminder  

 PC= Personal Care RC/C= Respite Care/Companion S= Shopping 
 

*These agencies provide non-medical care for individuals in their home. Supportive home care is funded privately 
and/or through assistance programs. 

Agency 
Phone  

Number 
 Website  H  MP  MR PC 

 RC
/C 

S 

Above and Beyond Care 
Solutions 

 (920) 933-5550 
 aboveandbeyondcare 

solutions.com 
x x x x x x 

Adult Care Consultants (920) 322-6481 
acccommunity 

connections.com 
x x x   x 

Almost Family (920) 922-8098  almostfamily.com x x x x x x 

Always There 
Home Care 

(920) 260-1246 
 alwaystherehomecarema

rkesan.org 
x x x x x x 

Brightstar Care of 
Oshkosh & Fond du Lac 

(920) 808-2020 
brightstarcare.com/oshk

osh-fond-du-lac 
x x x x x x 

Christian Servants  
Home Care 

(920) 662-4663 
christianservantshomeca

re.com 
x x x x x x 

Comfort Keepers (920) 212-8021 comfortkeepers.com x x x x x x 

Dianne’s Homecare LLC (414) 837-1431 NA x x x x x x 

Georgebee Home 
Healthcare 

(Far Eastern Fond du Lac County only) 

(920) 395-2025 
georgebeehomehealthcar

e.com 
x x x x  x 

Home Care  
Assistance 

(920) 349-2273 
homecareassistancefoxci

ties.com 
x x x x x x 

 Home Helpers 
Home Care 

(920) 541-5506 
homehelpershomecare.c

om 
x x x x x x 

Home Instead 
Senior Care 

(920) 219-9832 homeinstead.com/609 x x x x x x 

Maplecrest At Home 
(Ripon Only) 

(920) 748-7300  maplecrestal.com x x x x x x 

Second Set of Hands 
LLC 

(920) 602-0258 secondsetofhandsllc.com          x 

Samantha’s Helping 
Hands, LLC 

(920) 410-1012 *No website x x x x x x 

Senior Helpers (920) 400-1336 www.seniorhelpers.com x x x x x x 

Stay at Homecare, LLC (920) 989-0157 stay-at-homecare.com x x x x x x 

Summit Home Care (262) 309-0462 Summithomecare.com x x x x x x 

The Careing Hand (262) 305-8480  thecareinghand.com x x x x x x 

Visiting Angels of  
Fond du Lac 

(920) 375-5555 vistingangels.com/fdl x x x x x x 

https://www.fdlco.wi.gov/home/showpublisheddocument/31938/638301976506870000
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Skilled Care | Home Care Services  

Legend 
H= Housekeeping MP= Meal Prep MR= Medication Reminder  

 PC= Personal Care RC/C= Respite Care/Companion S= Shopping 
 

*These agencies provide skilled nursing care to individuals in their home. To receive care, a physician needs to determine 
that an individual requires the skilled care and needs to receive the care at home due to being homebound.  

Agency 
Phone 

Number 
Website 

 H MP MR PC  RC
/C 

 S 

Almost Family (920) 922-8098 Lhcgroup.com/locations  X X X X X X 

Aurora Health at 
Home 

(800) 862-2201 
Aurorahealthcare.org/services/ 

home-care/ 
X 

 
 
 

X X X  

Brightstar Care 
of Oshkosh &  
Fond du Lac 

(920) 808-2020 
Brightstarcare.com/Oshkosh-

fond-du-lac  
X X X X X X 

Cedar  
Community Home 

Health 
(Southern Fond du Lac 

Only) 

(262) 306-2691 Cedarcommunity.org  X X X X X X 

Commonheart 
Health  

(920) 206-6202 https://commonheart.com/ X X X X X X 

PRN Home Health 
&  

Therapy 
(920) 830-9911 https://prncares.com  

 
 
 

 X    

SSM Health at 
Home  

(920) 923-7950 
or  

(800) 236-4156  
Ssmhealth.com/health-at-home  X X X X X X 

ThedaCare At 
Home  

(Ripon Only) 
(920) 969-0919 Thedacare.org  X X X X X X 

https://www.fdlco.wi.gov/home/showpublisheddocument/31938/638301976506870000
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Home Delivered Services 
Aurora Health Care     
(920) 907-7260 
Medications by mail. No same day delivery. 
 

Books 
Fond du Lac Library  
32 Sheboygan St., Fond du Lac     
(920) 929-7080 | (920) 322-3939 
Library Homebound Program 
 

Groceries 
Webster’s Marketplace · Ripon | (920) 748-5498 
Will deliver groceries to the homes of people who 
may not be able to get out. Orders phoned into the 
store or online. Delivery distance up to 25 miles 
from the store. 

 
Command Laundry 
411 W. Johnson St., Fond du Lac  
(920) 923-5925 
Free pickup and delivery of cleaned/pressing  
clothing 
 

Georgetown Cleaners (South) 
399 S. Main St., Fond du Lac 
(920) 922-7021 
 

Model Cleaners   
66 S. Macy St., Fond du Lac | (920) 922-3800 
Free pickup and delivery of cleaned/pressed clothing. 
 

Omro Pharmacy    
(920) 685-5040 
Bubble packing and delivery to Fond du Lac- 
County available. 
 

Pharmacy 
SSM |Fond du Lac | (920) 926-5455 
Waupun |(920) 324-3010  
Bubble packing and delivery options available 
 

Ripon Drug   
(920) 354-8465 
Bubble packing, mail out prescriptions,  
home delivery prescriptions (Monday-Friday) 
 
 
 
 
 

Home Modifications / Ramps 
Home Modifications &  

Possible Financial Assistance 

ADVOCAP………….………………..(920) 922-7760 

City of Ripon Exterior Home Repair (920) 748-4916 

Community Development Block Grants 

Fond du Lac……..……..…………..(920) 322-3440 

Movin’ Out………..….….….1-877-861-6746 ext. 7 

North Fond du Lac………...…..…...(920) 929-3765 

Ripon………………..……...……...1-800-552-6330 

Energy Services, Inc. Weatherization 

Low Income Weatherization………1-800-506-5596 

WI Home Energy Assistance……...1-800-432-8947 

Energy Services Fond du Lac………(920) 929-3445  

Options for Independent Living ……(920) 882-9309 

Rebuilding Together Fox Valley…….(920) 730-2156 

Tomorrow’s Home Foundation……..(608) 255-1088 

USDA Rural Development…………..(920) 907-2976 

 

Ramps (Builders & Rentals) 

101 Mobility of NE Wisconsin…........(920) 843-9520 

Access Elevator Inc.……………...….(920) 257-6060 

Accessible Bath Solutions LLC…..…(920) 636-5450 

SSM Health at Home Shoppe………(920) 926-5277 

AMRAMP……………………………1-888-715-7598 

Steve Wirtz Construction, Inc.……...(920) 923-6063 

 

Stair Lifts  

Arrow Lift ………………….…………(920) 733-3421 

Bruno Stair lifts………………..……..(844) 523-2313 

DME Elevators & Lifts…………..….(262) 605-1300 

https://www.fdlco.wi.gov/home/showpublisheddocument/31932/638301976490770000
https://www.aurorahealthcare.org/locations/pharmacy/aurora-pharmacy-fond-du-lac
http://www.fdlpl.org/
https://webstersmarketplace.com/
http://www.georgetowncleaners.com/
http://www.georgetowncleaners.com/
http://fdlmodelcleaners.com/
https://www.omropharmacy.com/
http://ripondrug.com/
https://www.fdlco.wi.gov/home/showpublisheddocument/31960/638301977122500000
https://www.fdlco.wi.gov/Home/ShowDocument?id=22219&isPublished=False
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Housing Options: INDEPENDENT 

HOUSING AUTHORITY UNITS 

*Tenant’s pay 30% of adjusted income for housing 
Office Hours: Mon-Fri 8am-Noon, 1-4:30pm, 4:30pm-5pm by apt or phone 

Most applications will be completed online. The Housing Authority can assist applicants with disability that are not able to 
apply on line. 

Apply on line: www.fdlpha.org   
15 N Marr St., Fond du Lac, WI 54935 | (920) 929-3107 ext. 102  

Fond du Lac Area 

Apartments Number of Units/Bedrooms 
Unit 
Type 

Amenities Included/ 
Community Features 

Calumet Apartments 
68 Harrison Place 

Fond du Lac, WI 54935 
(Not Subsidized) 

33- 1 Bedroom Units 
1 Efficiency Unit 

1-2 Bedroom Unit 
(6 are handicapped accessible) 

Elderly 
or 

Disabled 

 Laundry facilities, smoke free, off street 
parking, on bus route, and elevator 

 Grand Court  
Apartments 

630 West Arndt Street 
Fond du Lac, WI 54935 

31- 1 Bedroom Units 
  

(3 are handicapped accessible) 

 Elderly 
or 

Disabled 

 Laundry facilities, smoke free, on bus route, 
off street parking, heat/water/sewer/trash 

included in rent, stove and refrigerator 
provided. 

 Heather Meadows 
Apartments 

235 Winnebago Street  
North Fond du Lac, WI 

54937 

 31- 1 Bedroom Units 
  

(3 are handicapped accessible) 

 Elderly 
or 

Disabled 

 Laundry facilities, smoke free, off street 
parking, heat/water/sewer/trash included in 
rent, stove and refrigerator provide, 24 hour 

emergency maintenance available. 

 Rosalind Apartments 
15 North Marr Street 

Fond du Lac, WI 54935 

135- 1 Bedroom Units 
  

(11 are handicapped  
accessible) 

 Elderly 
or 

Disabled 

 Laundry facilities, smoke free, on bus route, 
off street parking, heat/water/sewer/trash 

included in rent, stove and refrigerator 
provide, 24 hour emergency maintenance 

available, exercise room, and library. 

 Westnor Apartments 
653 West Arndt Street 

Fond du Lac, WI 54935 

100- 1 Bedroom Units 
  

(11 are handicapped  
accessible) 

 Elderly 
(62+) 

 or  
Disabled 

Laundry facilities, smoke free, on bus route, 
off street parking, heat/water/sewer/trash 

included in rent, stove and refrigerator 
provide, 24 hour emergency maintenance 

available, and elevators.  

SUBSIDIZED HOUSING - NON HOUSING AUTHORITY 

*Subsidized apartments offer affordable rent to qualified lower income senior citizens and individuals with disabilities. 
Tenants pay 30% of their adjusted income for rent and utilities. (Adjustments made for continuing medical bills 

Fond du Lac Area 

Apartments Number of Units/Bedrooms 
Unit 
Type 

Amenities Included/ 
Community Features 

Exchange @ 104 
104 S. Main Street 

Fond du Lac, WI 54935 
(920) 979-5104 

 1,2, and 3 
Bedroom Units 

 Family 

Laundry facilities, community room, 
business center, secured entry and basement 

storage. Dishwasher, HVAC system, 
bedroom ceiling fans, kitchen pantry and 
coat closet. Pets welcome upon approval.  

https://www.fdlco.wi.gov/home/showdocument?id=31954&t=638301976958588030
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Housing Options: INDEPENDENT (CONT) 

SUBSIDIZED HOUSING - NON HOUSING AUTHORITY 

Fond du Lac Area (CONT) 

Apartments 
Number of Units/ 

Bedrooms 
Unit 
Type 

Amenities Included/ 
Community Features 

Oakwood 
669 South Main Street 

Fond du Lac, WI 54935 
(920) 922-2562 

 2 and 3 Bedroom Units  Family 
Water, sewer, laundry facilities, and service 

coordinator on-site. 

Parish School 
Apartments 

95 E 2nd Street 
Fond du Lac, WI 54935 

(920) 579-1481 

1,2, and 3  
Bedroom Units 

Family 

 In-unit laundry, air conditioning, storage, cable 
ready, appliances, off-street parking ceiling fan 
and wheel chair accessible. Pets welcome upon 
approval. Community room, business center 

and fitness center. 

 Portland Square 
55 N. Portland Street 

Fond du Lac, WI 54935 
(920) 922-2562 

74 
1 Bedroom Units 

Elderly 
(62+) 

 or  
Disabled 

Heat, sewer, water, pets accepted, laundry 
facilities. scheduled transportation to shopping 

& community activities, and service 
coordinator on-site. Pets welcome upon 

approval.  

Riverview Apartments 
101 Western Avenue 

Fond du Lac, WI 54935 
(920) 921-7298 

1  
Bedroom Units 

Elderly 
(62+) 

 or  
Disabled 

Heat, sewer, water, laundry facilities,  
service coordinator on-site, bus stop out front. 

Smoke-free. Pets welcome upon approval.  

SUBSIDIZED HOUSING - NON HOUSING AUTHORITY 

Ripon Area 

Apartments 
Number of Units/ 

Bedrooms 
Unit 
Type 

Amenities Included/ 
Community Features 

Russell Manor 
504 Russell Drive 
Ripon, WI 54971 
(920) 748-2350 

113- 1 Bedroom Units 
Elderly 
(62+) 

All utilities included, wheelchair accessible 
rooms, on-site resident, laundry facilities, on-
site salon, noon meals available through Fond 

du Lac Co. (additional cost) 

 Willowbrook Apts 
615 W. Oshkosh Street 

Ripon, WI 54971 
(920) 748-3096 

65- 1 Bedroom Units 
Elderly 

(55+) or 
disabled 

 All utilities included, laundry facilities, pets 
accepted, beauty/ barber shop, bus trips for 

shopping, workout room, 
planned social activities, gardening. 

SUBSIDIZED HOUSING - NON HOUSING AUTHORITY 

Waupun Area 

Apartments 
Number of Units/ 

Bedrooms 
Unit 
Type 

Amenities Included/ 
Community Features 

Pattee Meadows 
1105 Rock Avenue 
Waupun, WI 53963 

(920) 345-1404 

 24- 1 Bedroom Units 

Elderly 
(62+) 

 or  
Disabled 

 Amenities included and community features 
not listed at this time. Call (920) 345-1404 for 

details.  

https://www.fdlco.wi.gov/home/showdocument?id=31954&t=638301976958588030
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Housing Options: INDEPENDENT (CONT) 

SENIOR HOUSING 
 

*Certain apartments may also require annual income guidelines and may offer below market rental rates. 

Fond du Lac Area 

Apartments 
Number of Units/ 

Bedrooms 
Unit 
Type 

Amenities Included/ 
Community Features 

 Ashbury Farm Apts. 
370 & 388 N.  

Seymour Street 
Fond du Lac, WI 54935 

(920) 948-3313 

 8- 1 Bed / 1 bath Units 
  

20- 2 Beds / 1.5 Baths 

 Elderly 
(55+) 

Heat, water, sewer and pets accepted. 
Market rate apartments have attached 

garages. 
  

 Brookside Senior  
Village 

245 N. Brooke Street 
Fond du Lac, WI 54935 

(920) 923-5665 

 6-1 Bedroom Units 
  

17- 2 Bedroom Units 

 Elderly 
(55+) 
Low  

income 

Air conditioning, microwave, dishwasher, 
ceiling fans, cable ready. Garage, laundry 

facilities, fitness center, clubhouse, 
controlled access, elevator and pets welcome 

upon approval.  

 DeNeveu Creek 
46 Winnebago Lane 

Fond du Lac, WI 54935 
(920) 924-4449 

16- 1 Bedroom Units 
  

8- 2 Bedroom Units 
(Private entrances 
/attached garages) 

  
Elderly 
(55+) 

Heat, water, generous closets, cable ready, 
optional garages, laundry facilities, pets 

accepted. Community room with full kitchen 
and computer workstation with internet.  

Lakehouse Fond du Lac 
517 Luco Road 

Fond du Lac, WI 54935 
(920) 375-5276 

Studio and 1  
Bedroom Units 

Elderly 
(55+) 

Laundry facilities, hair salon, community 
room, activities, and community outings. 

Northgate Senior Apts. 
350 Winnebago Street 

North Fond du Lac, WI 54937 
(920) 929-9270 

1 and 2 Bedroom Units 
Elderly 
(55+) 

Heat, water, sewer, air conditioning, laundry 
facilities, underground parking, beauty salon, 
pets allowed, senior dining program, social 

activities offered.  

 Red Maple Apartments 
966 Primrose Lane 

Fond du Lac, WI 54935 
(262) 893-5778 

10 Units 

Elderly 
and 

disabled 
  

 Gas, heat, trash removal, garage parking, 
heat, air conditioning, dishwasher,  

in unit washer and dryer.  

Riverside Senior  
Community 

47 N. Macy Street  
Fond du Lac, WI 54935 

(920) 517-4656 

 2 and 3 Bedroom Units 
 Elderly 
(55+) 

Heat/water/sewer/trash included, 
in-unit washer/dryer, air conditioning, 

dishwasher, garage parking, fitness center, 
beauty/barber shop, internet café,  

pets welcome upon approval.  

St. Peter’s Place 
50 E. 1st Street 

Fond du Lac, WI 54935 
(920) 322-1111 

 1 bed, 1 bath Units 
2 bed, 1 bath Units 

 Elderly 
(55+) 

Cable ready, dishwasher, disposal  
and large closets. Laundry rooms on each 
floor, business center, clubhouse, elevator,  

fitness center, garage,  
and pets welcome upon approval.  

 Southlake Cottages  
1 & 2 

130 Southlake Circle 
Fond du Lac, WI 54935 

(920) 948-3313 

1 bed, 1 bath Units 
2 bed, 1.5 bath Units 

 Elderly 
(55+) 

Water and heat included, laundry hookups 
and attached 1 car garages. Clubhouse, 

kitchenette, 
pets welcome upon approval, on-site 

management 

https://www.fdlco.wi.gov/home/showdocument?id=31954&t=638301976958588030
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Housing Options: INDEPENDENT (CONT) 

SENIOR HOUSING 

Fond du Lac Area (CONT) 
 

Apartments 
Number of Units/ 

Bedrooms 
Unit 
Type 

Amenities Included/ Community 
Features 

Southlake Cottages 3 
130 Southlake Circle 

Fond du Lac, WI 54935 
(920) 923-5665 

 1 bed, 1 bath Units 
2 bed, 1.5 bath Units 

 Elderly 
(55+) 

Water and heat included, laundry hookups 
and attached 1 car garages. Clubhouse, 

kitchenette, pets welcome upon approval, 
 on-site management. 

SENIOR HOUSING 

Ripon Area 

Apartments 
Number of Units/ 

Bedrooms 
Unit 
Type 

Amenities Included/ Community 
Features 

Central Park Senior 
Apartments 

517 Newbury Street 
Ripon, WI 54937 
(920) 748-1245 

 18- 1 bedroom Units 
Elderly 
(55+) 

 Amenities and community features not 
listed at this time. Call 920-748-1245 for 

details.  

Kenwood Senior Living 
1479 Pleasant Street 

Ripon, WI 54971 
(920) 252-5602 

 1 and 2 Bedroom Units 
Elderly 
(55+) 

 Heat/water/sewer/trash included, in-unit  
washer/dryer, underground parking, 

resident activities, beauty/barber shop, on 
bus line, pets welcome upon approval.  

Silver Creek  
Apartments 

665 E. Jackson Street 
Ripon, WI 54937 
(920) 784-3080 

 11- 1 Bedroom Units 
  

12- 2 Bedroom Units 

Elderly 
(55+) 

Water and trash included. Laundry facilities.  
No pets accepted. 

SENIOR HOUSING 

Waupun Area 

Apartments 
Number of Units/ 

Bedrooms 
Unit 
Type 

Amenities Included/ Community 
Features 

 Gateway  
Apartments 

120 Gateway Drive 
Waupun, WI 53963 

(920) 324-0430 

 40- 1 Bedroom Units 
  

9- 2 Bedroom Units 

Elderly 
(55+) 

Heat/water/sewer/gas, washer/dryer 
hookups, elevator, dishwasher, cable ready, 
balcony/patio, wheelchair accessible rooms, 

heated underground parking, community 
room, organized social activities, pets 

welcome upon approval and emergency 
communication system.  

 Whispering Oaks 
450 E. Franklin Street 
Waupun, WI 53963 

(920) 345-1500 

1 and 2 Bedroom Units 
Elderly 
(55+) 

Heat, water, electric, garbage, parking and 
Wi-Fi included. Central air and some 

wheelchair accessible units. Community 
room, patio, elevator, on-site management 
and maintenance, secured entry and pets 

welcome upon approval.  

https://www.fdlco.wi.gov/home/showdocument?id=31954&t=638301976958588030
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Housing Options: ASSISTED LIVING (RCAC) 

Residential Care Apartment Complex (RCAC) 

Residential Care Apartment Complex (RCAC) is a place where five or more adults reside. Apartments must 
each have a lockable entrance and exit; a kitchen, including a stove (or microwave oven); and individual 
bathroom, sleeping and living areas. This living option also provides, to persons who reside in the place, not 
more than 28 hours per week of the following services: 

 Supportive Services: Activities related to general housekeeping, transportation to access community 
services and recreational activities. 

 Personal Assistance: Services related to activities of daily living, e.g., dressing, eating, bathing and 
grooming. The most common meal plan utilized by tenants of the RCACs is that consisting of two meals 
per day. 

 Nursing Services: Health monitoring, medication administration and medication management. 

Fond du Lac Area  

Facility 
Number of 
Apartments 

Amenities 
Payment 
Options 

Sage Meadows FDL Suites 
597 Kingswood Avenue 
Fond du Lac, WI 54935 

(920) 924-5715 

40 
Salon/Barber on-site 

Pets welcome 
Private Pay 

Majestic Manor 
30 N. Kayser Street 

Fond du Lac, WI 54935 
(920) 921-6800 

 12 
All meals provided 

Salon/Barber on-site 

Private Pay 
or 

Public Funding 

Lakehouse Fond du Lac 
517 Luco Road 

Fond du Lac, WI 54935 
(920) 926-1100 

 90  Pets welcome  Private Pay 

St Francis Terrace 
345 E. First Street 

Fond du Lac, WI 54935 
(920) 923-7980 

55 
Birds and Cats welcome 

Salon on-site 
Health Coach 

Private Pay 

The Meadows of Fond du Lac 

620 W. Rolling Meadows Drive 
Fond du Lac, WI 54935 

(920) 933-8090 

 71 

Heated therapy pool, Walk in 
Whirlpool, Fitness Center, 

Cable TV, Parking with 
garage space 

 Private Pay 
or 

Public Funding 

Woodlands Senior Park  
77 Wisconsin American Drive 

Fond du Lac, WI 54937 
(920) 922-8770 

 26 
Optional Garages 
1 Meal Provided 

Salon on-site 

Private Pay 
or 

Public Funding 

Mt. Calvary Area 

Facility 
Number of 
Apartments 

Amenities 
Payment 
Options 

Villa Rosa Assisted Living 
N8120 County Road WW 

Mt Calvary, WI 53057 
(920) 753-3015 

 20 
Salon on-site 

Movie Theater Room 

Private Pay 
or 

Public Funding 

https://www.fdlco.wi.gov/home/showpublisheddocument/31944/638301976933900000
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Housing Options: ASSISTED LIVING (RCAC) (CONT) 

Ripon Area 

Facility 
Number of 
Apartments 

Amenities 
Payment 
Options 

Prairie Place Assisted Living 
749 E. Oshkosh Street 

Ripon, WI 54971 
(920)748-8900 

42 
Salon on-site 

Whirlpool 
Library 

Private Pay 
Or  

Public Funding 

Maplecrest Manor 
150 N. Douglas Street 

Ripon, WI 54971 
(920) 748-7300 

42 Salon on-site 
Private Pay  

Or  
Public Funding  

Housing Options: ASSISTED LIVING (CBRF) 

Community Based Residential Facility (CBRF) 

Community Based Residential Facility (CBRF) is a place where five or more adults reside: 

 Who are not related to the operator or administrator 

 Who do not require care above intermediate level nursing care 

 Who receive care, treatment or services that are above the level of room and board, but includes no more than three 
hours of nursing care per week per resident. 

 
These facilities are licensed under Chapter DHS 83, Wisconsin Administrative Code. CBRFs range in size from 5 to 257 

beds. CBRFs can admit people of advanced age, persons with dementia, developmental disabilities, mental health 

problems, physical disabilities, traumatic brain injury, AIDS, Alcohol and Other Drug Abuse, correctional clients, 

pregnant women needing counseling and/or the terminally ill. The minimum age requirement for residing in a CBRF is 

18 years. 

Brandon Area 

Facility Name & Address Capacity Specialty Programs 
Payment 
Options 

Anchor Communities 
603 E. Clark Street 
Brandon, WI 53919 

 (920) 346-2322 

 14 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Public Funding 

Campbellsport Area 

Facility Name & Address Capacity Specialty Programs 
Payment 
Options 

Serenity Villa 
280 N. Baumann Street 

Campbellsport, WI 53010 
 (920) 533-4300 

 22 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
 

Public Funding 

https://www.fdlco.wi.gov/home/showpublisheddocument/31944/638301976933900000
https://www.fdlco.wi.gov/home/showpublisheddocument/31944/638301976933900000
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Housing Options: ASSISTED LIVING (CBRF) (CONT) 

Fond du Lac Area  

Facility Name & Address Capacity Specialty Programs 
Payment 
Options 

 Adelaide Place 
460 W. Arndt Street 

Fond du Lac, WI 54935 
 (920) 933-6304 

24 beds 

Advanced Age 
Emotionally Disturbed/Mental Illness 

Irreversible Dementia/Alzheimer’s 
Physically Disabled 

Public Funding 

Edenbrook Meadows Assisted Living 
154 S. Pioneer Parkway 
Fond du Lac, WI 54935 

(920) 921-3993 

20 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Public Funding 

Franklin House 
349 W. 11th Street 

Fond du Lac, WI 54935  
(920) 921-7658 

12 beds  

Advanced Age 
Emotionally Disturbed/ Mental Illness 

Irreversible Dementia/ Alzheimer’s 
Physically Disabled 

Public Funding 

Liberty House 
701 S. Main Street 

Fond du Lac, WI 54935  
(920) 922-5445 

19 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Physically Disabled 

Public Funding 

 Lincoln House 
342 Forest Avenue 

Fond du Lac, WI 54935 
(920) 922-9554 

 16 beds 

Advanced Age 
Developmentally Disabled 

Emotionally Disturbed/Mental Illness 
Irreversible Dementia/Alzheimer’s 

Public Funding 

Maple Meadows 
1001 Primrose Lane 

Fond du Lac, WI 54935 
(920) 924-7775 

 20 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Public Funding 

 Mayberry Manor 
W7205 Rogersville Road 
Fond du Lac, WI 54937 

(920) 266-8470 

8 beds 

Advanced Age 
Emotionally Disturbed/Mental Illness 

Irreversible Dementia/Alzheimer’s 
Physically Disabled 

Public Funding 

Tarfa Terrace 
54 W. Arndt Street 

Fond du Lac, WI 54935 
 (920) 921-9520 

32 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
 

Public Funding 

Touchstone Living Center 
300 Winnebago Street 

North Fond du Lac, WI 54937 
(920) 922-7242 

26 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
 

Public Funding 

Woodlands Senior Park 
77 Wisconsin American Drive 

Fond du Lac, WI 54937 
(920) 922-8770  

 30 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
 

Public Funding 

Woodlands Senior Park 
87 Wisconsin American Drive 

Fond du Lac, WI 54937 
(920) 273-0335 

34 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
 

Public Funding 

https://www.fdlco.wi.gov/home/showpublisheddocument/31944/638301976933900000
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Housing Options: ASSISTED LIVING (CBRF) (CONT) 

Ripon Area 

Facility Name & Address Capacity Specialty Programs 
Payment 
Options 

 Barrett House 
632 Hilltop Lane 
Ripon, WI 54971 
(920) 748-2999 

 15 beds 

Advanced Age 
Emotionally Disturbed/Mental Illness 

Irreversible Dementia/Alzheimer’s 
Physically Disabled 

Public Funding 

 Bay Harbor Memory Care &  
Assisted Living  

1450 Pleasant Street 
Ripon, WI 54971 
(866) 896-1347  

(Operator Assistance by Spectrum) 

 20 beds 

Advanced Age 
Emotionally Disturbed/Mental Illness 

Irreversible Dementia/Alzheimer’s 
Physically Disabled 

Public Funding 

Bethel Assisted Living Ripon 
North/South 

530 Union Street 
Ripon, WI 54971 
(920) 268-6429 

16 beds 

Advanced Age/Developmentally 
Disabled/Emotionally Disturbed / 

Mental Illness/ Irreversible Dementia/ 
Alzheimer’s/ Physically Disabled 

Public Funding 

 Eden Vista 
1002 Eureka Street 
Ripon, WI 54971 
(920) 896-0440 

 34 beds 

Advanced Age 
Emotionally Disturbed/Mental Illness 

Irreversible Dementia/Alzheimer’s 
Physically Disabled 

Public Funding 

Prairie Place CBRF 
745 E. Oshkosh Street 

Ripon, WI 54971 
(920) 748-8903 

 20 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Public Funding 

Wolverton Glen Assisted Living 
50 Wolverton Avenue 

Ripon, WI 54971 
(920) 748-5638 

20 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Public Funding 

Rosendale Area 

Facility Name & Address Capacity Specialty Programs 
Payment 
Options 

Tower View Assisted Living 
401 N. Grant Street 

Rosendale, WI 54974 
(920) 872-2550 

16 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Physically Disabled 

Public Funding 

https://www.fdlco.wi.gov/home/showpublisheddocument/31944/638301976933900000
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Housing Options: ASSISTED LIVING (CBRF) (CONT) 

Waupun Area 

Facility  Capacity Specialty Programs Payment Options 

Anchor Communities 
10 Pluim Drive 

Waupun, WI 53963 
(920) 324-9755 

 28 beds 
Advanced Age 

Irreversible Dementia/Alzheimer’s 
Public Funding 

Housing Options: SKILLED NURSING FACILITY 

SKILLED NURSING FACILITY (SNF / NURSING HOME) 

"Nursing home" means a place where 5 or more persons who are not related to the operator or administrator reside, 

receive care or treatment and, because of their mental or physical condition, require access to 24-hour nursing 

services, including limited nursing care, intermediate level nursing care and skilled nursing services. 

Facility Name & Address Phone Number 

Crossroads Care Center 
115 E. Arndt St., 

Fond du Lac, WI 54935 
(920) 923-7040 

Fond du Lac Lutheran Home 
244 N. Macy St., 

Fond du Lac, WI 54935 
(920) 921-9520 

The Manor of Fond du Lac 
517 E. Division St., 

Fond du Lac, WI 54935 
 (920) 921-6800 

Harbor Haven Health and Rehabilitation 
459 E. First St., 

Fond du Lac, WI 54935 
(920) 906-4785 

Edenbrook of Fond du Lac 
265 S. National Ave., 

Fond du Lac, WI 54935 
 (920) 922-7342 

St. Francis Home 
33 Everett St., 

Fond du Lac, WI 54935 
(920) 923-7980 

Whispering Pines 
50 Wolverton Ave., 
Ripon, WI 54971 

(920) 229-7621 

https://www.fdlco.wi.gov/home/showpublisheddocument/31944/638301976933900000
https://www.fdlco.wi.gov/home/showpublisheddocument/31958/638301976968600000
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Libraries 
Brandon      
117 E. Main St., Brandon 
(920) 346-2350 
 

Campbellsport      
220 N. Helena St., Campbellsport 
(920) 533-8534 
 

Fond du Lac      
32 Sheboygan St., Fond du Lac 
(920) 929-7080 
 

North Fond du Lac     
719 Wisconsin Ave., N. Fond du Lac 
(920) 929-3771 
 

Ripon     
120 Jefferson St., Ripon 
(920) 748-6160 
 

Waupun     
123 S. Forest St., Waupun 
(920) 324-7925 
 

Medical / Health / Dental 
Alzheimer’s Association 24/7 Helpline  
1-800-273-3900 
 

Fond du Lac County Health Department 
 Dentist Care Resources 
 Save a Smile Dental Program 
160 S. Macy St., Fond du Lac 
(920) 929-3085 
 

Marquette Dental School  
(414) 288-6790 
 

Memory Café 
1-800-272-3900 
Memory Care: Memory clinics are staffed by 
professional providers who are well-informed in the 
diagnosis and treatment of dementia and Alzheimer’s 
disease. Contact the clinics or your primary care 
physician with concerns about memory loss, thinking 
skills, or behavior changes.  
 

Neuroscience Group 
430 E. Division St., Fond du Lac 
(920) 926- 8401 
www.neurosciencegroup.com  
 

Parkinson’s Exercise Class 
Fond du Lac YMCA     
(920) 921-3330 ext. 337 
 

 

SSM Health · (920) 926-4841 
 Samaritan Health Clinic  

Non-emergency medical care, emergency dental care, 
lab test, pharmacy service, Blood pressure screenings, 
health information and education, community 
resource information to those who qualify. 

 

UW Health Hospital & Clinics Memory Center 
Memory Assessment Clinic (East) 
www.uwhealth.org 
5249 E. Terrace Dr., Madison 
(888) 703- 2778 | (608) 265-1210 
 

Waupun Memorial Hospital 
(920) 324-6540 
 

Wisconsin Dental Association 
 Donated Dental Services  
 Mission of Mercy 
(888) 338-6852 | (414) 276-4520 
 

Wisconsin Tobacco Quit Line 
1-800-784-8669 
Possible assistance and medication to assist in smoking 
cessation 
 

Mental Health Services 
Alcohol and Drug Helpline  
(888) 866-1613  
Live chat available on website 
 

Alcoholics Anonymous 
Winnebago land Central Office   
280 N. Main St., Fond du Lac 
(920) 922-7512 | www.area75.org  
(AA Resource Website (Available 24 hours) 
 

ASTOP Sexual Assault Hotline 
21 S. Marr St., Fond du Lac 
(800) 418-0270 | (920) 926-5395 |www.astop.org 
Professional staff provides one on one and small group 
counseling with survivors and affected family members 
of sexual abuse.  
 

Aurora Behavioral Health Center   
210 Wisconsin American Dr., Fond du Lac 
(920) 907-7000 | www.aurorahealthcare.org  
 

Catholic Charities Services   
191 E. Main St., Fond du Lac 
(920) 923-2550  
www.ccmke.org/catholic-charities.htm 
 

Domestic Violence Hotline 
(920) 926-4290
 

https://www.fdlco.wi.gov/home/showpublisheddocument/31974/638301978248470000
https://www.fdlco.wi.gov/home/showpublisheddocument/31926/638301975435770000
https://www.fdlco.wi.gov/home/showpublisheddocument/28083
https://www.ssmhealth.com/locations/location-details/samaritan-clinic-st-agnes-hospital
https://www.fdlco.wi.gov/home/showpublisheddocument/31928/638301975441230000
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Mental Health Services 
(CONT) 
Fond du Lac County Department of  
Community Programs    
459 E. First St., Fond du Lac|(920) 929-3500 
Crisis | (920) 929-3535 
 

Mahala's Hope 
N4590 Hwy 45., Fond du Lac 
(920) 904-6445 | www.mahalashope.com  
Substance abuse and trauma programs. 
Uses nature-based and equine therapy. 
 

National Alliance on Mental Illness (NAMI) 
21 E. 2nd St., #104, Fond du Lac  
(920) 979-0512  
 

Premier Care of Wisconsin   
23 W. Scott St., Fond du Lac  
(920) 926-0101 | www.premiercare.org  
Medication assisted opioid addiction treatment. 
 

SHARDS Counseling Service 
645 Forest Ave., Fond du Lac  
(920) 204-6570 
 

SSM Health St. Agnes Hospital  
Behavioral Health 
430 E. Division St., 5th Floor, Fond du Lac  
(920) 926-4200 | (920) 929-2300  
Detox inpatient for up to 72 hours, relapse prevention 
group, and day treatment.  
 

ThedaCare– Behavioral Health  
1095 Midway Rd., Menasha 
(800) 501-8247 | www.thedacare.org  
 

Moving Services 
A Smooth Move, LLC  
Appleton| (920) 203-4645  
 

Badger Moving 
Oshkosh | (920) 509-9096  
 

Bosch Logistics LLC 
Fond du Lac | (920) 579-8446  
 

Clear the Clutter LLC  
Oshkosh | (920) 424-9827  
 

Dreifuerst & Son’s Moving and Storage LLC 
Fond du Lac | (920) 322-6591  
 

Du Frane Moving and Storage  
Fond du Lac | (920) 581-5491 | (844) 821-0587  
 
 
 

Holiday Moving, LLC  
Fond du Lac | (920) 273-5004  
 

Penske Truck Rental  
Fond du Lac | (920) 923-0393  
 

The Movers, Inc.  
Fond du Lac | (920) 923-7929  
 

Two Men and A Truck 
Plymouth | (920) 449-3733  
 

Prescription Assistance 
Aging and Long-Term Care Ombudsman 
Prescription Drug Helpline 
1402 Pankratz St., Suite 111, Madison 
(855) 677-2783 | www.longtermcare.wi.gov  
Provides information and assistance to Medicare 
beneficiaries regarding the various prescription drug 
programs, including costs, eligibility and benefit 
coverage. 
 

Disability Drug Benefit Helpline 
(800) 926-4862 |Assists persons with Medicare Part D 
under 60 years old with a disability. 
 

Good Days of CDF – Good Days 
(877) 968-7233 |Offers co-pay assistance with 
medications. 
 

Leukemia & Lymphoma Society 
(800) 955-4572 | www.lls.org  
Helps pay insurance premiums and meet co-pay 
obligations. Assists in finding sources support 
programs. 
 

Personal Emergency 
Response System (PERS) 
Response System | See page….31 
 

Prevention & Wellness 
Various health education services offered to the 
community, through preparation and delivery of 
evidence based wellness/educational programs. 
Programs such as, Mind Over Matter, Healthy Living 
with Diabetes, Strong Bodies and more. 
Contact the ADRC of Fond du Lac County for 
current class offerings. 
50 N. Portland St., Fond du Lac | (920) 929-3466 
 

Rebuilding Together Fox Valley 
(920) 730-2156 
Assists low-income, veterans, disabled home-owners 
with safe and healthy repairs and modifications to stay 
safe and independent in their homes. 

https://www.fdlco.wi.gov/home/showpublisheddocument/31928/638301975441230000
https://www.fdlco.wi.gov/home/showpublisheddocument/31928/638301975441230000
https://www.fdlco.wi.gov/home/showpublisheddocument/31952/638301976953900000
https://www.fdlco.wi.gov/home/showpublisheddocument/31964/638301977386570000
https://www.fdlco.wi.gov/home/showpublisheddocument/31964/638301977386570000
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/health-promotion-classes-events
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Personal Emergency Response System (PERS) 

Company Home Units On-The-Go Units 

Evergreen Home Care 
(920) 237-2155 

First Call Emergency Alert System- Landline 
connection 

No units available 

LifeFone Lifeline 
1-800-331-9318 

In-Home- landline connection 
 In-Home- Cellular connection 

*Optional fall detection with both units  

In-Home & On-the-Go Voice in 
Pendant GPS,  
2-way speaker 

LifeStation 
1-866-507-7339 

In-Home- landline connection 
In-Home- Cellular connection 

Lifestation mobile unit GPS 
Lifestation with fall detection 

 Medical Alert  
1-800-800-2537  

In-Home- landline connection 
In-Home- Cellular connection 

MobileElite with GPS &  
fall detection 

Medical Guardian 
1-800-668-9200 

In-Home- landline connection 
*Optional fall detection button upgrade 

Mobile Guardian 
Cellular connection 

Night Owl Support Systems 
LLC 

1-877-559-1642 
Standard unit- landline connection *No units available 

Philips Lifeline 
1-855-681-5351 

HomeSafe Standard- landline or  cellular 
connection with fall detection GoSafe 

landline or cellular connection, GPS, auto 
alert fall detection, pendant with 2-way 

communication 

GoSafe 2- Only uses pendant, fall 
detection, GPS, 2-way 

communication 

One Call Alert 
1-800-916-0138 

In-Home- landline connection with fall 
detection 

In-Home Wireless- with fall detection 

Rescue Pro Mobile- 2-way 
communication, GPS, &  

fall detection 

SafetyChoice by Comfort 
Keepers 

(920) 212-8021 

Classic Guardian– landline connection 
Home Guardian- Cellular connection 
Family Guardian- Cellular connection 

*All units have fall detection 

Mobile Guardian- Cellular 
connection, GPS & fall detection 

Active Guardian- Cellular 
connection, GPS & fall detection 

SSM Health at Home 
(Philips Lifeline)  

(920) 923-7950 

HomeSafe Standard Unit-landline  
connection  

No units available 

VoiceCare  
(SSM Health at Home)  

855-332-6882 

In-Home landline connection with fall 
detection, 2-way communication  

In-Home wireless with fall detection 

Anelto On the Go—GPS an LBS 
technology, optional fall 

detection. 
Belle—2-way communication 

VRI/Life Assist 
800-860-4230 

In-Home landline connection with fall 
detection 

Mobile unit with fall detection 
Mobile unit with two-way 

communication  

Prevention & Wellness (CONT) 

SSM Health 
 Samaritan Health Clinic 
(920) 929-2300 
 
 

 

Waupun Memorial Hospital    
(920) 324-6540   
 

Wisconsin Tobacco Quit Line 
(800) 784-8669 | www.ctri.wisc.edu/quitline  

https://www.fdlco.wi.gov/home/showpublisheddocument/31964/638301977386570000
http://www.agnesian.com/services/agnesian-health-shoppe
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-and-disability-resource-center-adrc/health-promotion-classes-events
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Recreation 
Able Trek Tours 
(800) 205-6713 | (608) 524-3021 
www.abletrektours.com 
Vacations designed for those who need assistance 
vacationing. Wheelchair accessible. 
 

Aquatic Center 
100 W. 9th St., Fond du Lac |(920) 929-2885  
 

Children’s Museum    
75 W. Scott St., Fond du Lac | (920) 929-0707 
 

Covey 
2200 Algoma Blvd., Oshkosh 
(800) 261-1895 | (920) 424-4071 | www.covey.org  

 Life Basics 
Offers resources that empower people with 
disabilities and their families. Through short-term 
care, social events, and skill-building programs 
(towards independence), provides the relief and 
ongoing support that caregivers need. 
 

 Social Programs 
Community activities and events throughout the 
year. 
 

Destination Lake Winnebago Region 
23 South Main St., Suite 201, Fond du Lac 
 

Local Libraries 

 Fond du Lac Public Library 

 North Fond du Lac Public Library 

 Ripon Public Library 

 Waupun Public Library 
  

The Arc 
500 N. Park Ave., Fond du Lac 
(920) 923-3810 | arcfdl.org  
Fondy Idol, Wings for Autism, Special Olympics. 
   

WI DNR Accessible Recreation  
(608) 267-7490      
   

YMCA     
90 W. 2nd St., Fond du Lac | (920) 921-3330  
 

Wisconsin Badger Camp 
11815 Munz Ln., Prairie Du Chien 
(608) 988-4558 | www.badgercamp.org  
Serves individuals with developmental disabilities by 
offering outdoor recreational experiences. 

Representative Payee 
Services 
Advocacy Programs Family Service  
Association 
1930 N. 8th St., Sheboygan |(920) 458-3784  
 

Corporate Guardians Inc. 
PO Box 117., Two Rivers | (920) 553-8780  
 

Guardian Payee Services 
3270 Isaac Ln., Oshkosh | (920) 233-7646 
 

Midwest Wisconsin Corporate 
Guardianship Inc. 
W5461 Cty Road A., Wild Rose 
(920) 622-3545  
 

Reliable Guardianship Services  
PO Box 348., Black Earth | (414) 940-7839 
  

Senior Centers  
Fond du Lac Senior Center   
151 E. First St., Fond du Lac | (920) 322-3630  
 

North Fond du Lac Senior Center    
280 Garfield St., North Fond du Lac  
(920) 929-6811  
 

Ripon Senior Center     
388 Murray Park Dr., Ripon |(920) 471-1636  
 

Waupun Senior Center    
301 E. Main St., Waupun | (920) 324-7930  
 

Tax Assistance 
AARP Foundation Tax-Aide Program 
(888) 687-2277 
www.aarp.org/money/taxes/aarp_taxaide  
Offers free tax preparation to anyone 50 and older 
who can’t afford a tax preparation service. 
 

Wisconsin Department of Revenue 
265 W. Northland Ave., Appleton 
www.revenue.wi.gov | (608) 266-2772 
State income tax information. Homestead tax  
assistance. 

 
 

https://www.fdlco.wi.gov/home/showpublisheddocument/31976/638301978254230000
http://fdlrecdept.recdesk.com/recdeskportal/aquatics/fdlcommunityaquaticcenter/tabid/4488/default.aspx
http://www.cmfdl.org/
http://dnr.wi.gov/topic/openoutdoors/
http://www.fdlymca.org/
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Telephone & Communication 
 

Phone Assistance Programs 
The Lifeline program provides low-income Wisconsin residents affordable access to essential 
telecommunications by discounting the cost of phone, cell and internet services. You may be eligible if you 
participate in one of the following qualifying programs:  

 Medicaid, FoodShare, Federal public housing assistance (Section 8), Veterans and Survivors Pension 
Benefit, Supplemental Security Income (SSI), or, if your income is at or below 135% of the federal poverty 
guidelines. Only one person per household may receive a Lifeline discount.  

Company Phone Number Website Type of Service 

 Assurance Wireless (888) 321-5880  Assurancewireless.com Mobile 

 Access Wireless  (866) 594-3644  Accesswireless.com  Mobile 

 American Assistance  (877) 266-7212  Americanassistance.com 
Mobile or Landline 
(Only one, not both) 

 Cellcom  (877) 477-5222  Cellcom.com Mobile 

 FeelSafe Wireless  (877) 247-7799  Feelsafewireless.com Mobile 

Frontier  
Communications 

(800) 515-0203 Frontier.com 
Mobile or Landline 
(Only one, not both) 

 Q Link Wireless  (855) 754-6543  https://qlinkwireless.com Mobile 

 SafeLink Wireless  (800) 723-3546 Safelinkwireless.com Mobile 

 Stand Up Wireless  (800) 544-4441 Standupwireless.com Mobile 

 Tag Mobile  (866) 959-4918 Tagmobile.com Mobile 

 Tempo Telecom  (877) 822-8501  Mytempo.com  Mobile 

 TerraCom Wireless (888) 716-8880  Terracomwireless.com Mobile 

 U.S. Cellular (800) 447-1339 Uscellular.com Mobile 

Transportation 
C ab Compani es  
 

Hometown Transportation Taxi (Late Hours) 
(920) 638-3031 
 

Riding with Justin, LLC 
(920) 724-1620 
 

Ripon Taxi  | (920) 748-5599  
Elderly/disabled fare: $3.50 | Regular fare: $4.75  
 

Quality Cab  | (920) 929-8888 
Transportation as requested for Fond du Lac County 
and/or further.  
 

Waupun Taxi | (920) 324-2426 
Elderly/disabled fare: $2.50 | Regular fare: $3.50 

 
 
 
 

 
M ed i cal  Ap p oin tm e nt   
Cabulance  
2723 Harrison St., Oshkosh | (920) 426-3900  
 

Fond du Lac County Veterans Services  
(920) 929-3117  
Transportation for veterans with no other 
transportation options to and from VA medical 
facilities.  
 

Lifestar Paratransit |1-800-686-3311 
 
 

STAT Medical Rides | (920) 386-8043 
Travel through south central and eastern parts of WI 

https://www.fdlco.wi.gov/home/showpublisheddocument/31966/638301977391400000
https://www.fdlco.wi.gov/home/showpublisheddocument/31984/638301979307400000
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Transportation (CONT) 
Medi cal  Appointment  (CONT)  
Thao Health & Wellness Transportation LLC 
(920) 810-8193 | (920) 810-6846  
Free of charge and available to elderly, low -income 
families and people with disabilities.  
 

Transportation Connection  
341 Luedtke Ln., Lomira | (920) 602-0161  
 

Transtar  
1-800-972-8080 | (920) 533-3800  
For medical appointments, hospital admission or 
discharge and/or a social function.  
  

Wisconsin Department of disabled American 
Veterans  
(920) 831-7905 

 
WI Medicaid and BadgerCare Plus Non-
Emergency Medical Transportation  
(866) 907-1493 
Call two business days in advance. Must have Medicaid 
or BadgerCare Plus. Need to have ForwardHealth Card 
to schedule. 
 

Publ ic  Transp ortat i on   
ADRC of Fond du Lac County  
(920) 929-3466  

 Elderly: $2.50 each way. Rides scheduled 2 weeks in 
advance and 60 years or older.  

 Medical Car: $2.50 each way in Fond du Lac County, 
$6.00 each way if outside the county. People with 
limited mobility and certified by a physician.  

  Handi-Van: $3.00 one-way. Assist people in 
wheelchairs or mobility challenged. (FDL and 
NFDL only). Must be ADA certified for eligibility.  

 

Fond du Lac City Bus  
(920) 322-3650  
Medicare card or proof of age allows individuals 65+ 
or disabled to ride for .75 cents. Adult (19-64) cost—
$1.50 per ride, $13.00 for 10 tokens or $38 for a pass.  
Pass/Token Sales Outlets  
City of Fond du Lac 160 S Macy St Fond du Lac 
Municipal Service Center  530 Doty St Fond du Lac 
National Exchange Bank & Trust|130 S Main St Fond du 
Lac  

 

Addit i onal  Services:   
ADVOCAP Work-N-Wheels 
(920) 922-7760 
Possible assistance with % Auto Loans  

A&J Mobility (accessible Vehicle Rental 
(888) 775-7750 
 

Lamers Bus 
(715) 241-7799 

 
The Arc Transportation  
(920) 923-3810  
Fleet of accessible vehicles available for rent to trained 
drivers. The service is for families and the community 
to provide transportation for individuals with 
disabilities.  
 

Veteran Services 
Fond du Lac County Veterans Service Office  
160 S. Macy St., Fond du Lac | (920) 929-3117 
Assists veterans and dependents/survivors in 
understanding and obtaining benefits provided by 
federal, state, and local providers. Assistance with 
application process. 
 

Center for Veterans Issues 
160 S Macy St. St., Fond du Lac 
(920) 906-4780 | www.cvivet.org  
Helps veterans and their families readjust to returning 
home.  
 

Green Bay VA Clinic– Milo C. Huempfner VA 
Community Based Outpatient Clinic 
2851 University Ave., Green Bay  
(877) 204– 7970 | (920) 431-2500 
www.milwaukee.va.gov/locations/Green_Bay.asp 

Medical clinic and outpatient mental health for 
veterans.  
 

Madison VA Medical Center 
2500 Overlook Terrace, Madison 
(888) 478-8321 | (608) 280-7000 
www.madisonva.gov 
Geriatric research education clinical center. VA referral 
needed for memory testing and evaluation.  
 

Milwaukee VA Medical Center 
5000 W. National Ave., Milwaukee 
(414) 384-2000| milwaukee.va.gov  
Full service medical hospital for veterans.  
 

U.S. Department of Veterans Affairs– 
Beaver Dam VA Community Based 
Outpatient Clinic 
215 Corporate Dr., Suite D. Beaver Dam 
(920) 356-9415  
www.madison.va.gov/locations/Beaverdan.asp 
Medical and mental health outpatient clinic.  

https://www.fdlco.wi.gov/home/showpublisheddocument/31984/638301979307400000
https://www.fdlco.wi.gov/home/showpublisheddocument/31986/638301979574430000
http://www.fdlco.wi.gov/departments/departments-n-z/veterans
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Veteran Services (CONT) 
U.S. Department of Veterans Affairs– John 
H. Bradley Community Clinic 
10 Tri-Parkway, Appleton | (920) 831-0070 
www.milwaukee.vs.gov/locations/Appleton.asp 
Medical clinic and outpatient mental health counseling 
for veterans 
 

U.S. Department of Veterans Affairs 
Outpatient Clinic 
1205 North Ave., Cleveland, Milwaukee  
(920) 693-5600 
www.milwaukee.va.gov/locations/Cleveland.asp 

Assistance with application and submission for 
veterans benefits 
 

Salute the Troops 
54 W. First St., Fond du Lac 
(920) 322-3291 
www.salutethetroopswi.org  
Local nonprofit organization. Some financial 
assistance, Warrior House, transitional housing for 
veterans, veteran socials.  
 

Vision 
Lions Eye Health Program 
members.lionsclubs.org 
Eye exams, glasses, contacts for those unable to 
afford them 
 

Wisconsin Council of the Blind and  
Visually Impaired– Sharper Vision Store 
754 Williamson St., Madison  
(800) 783-5213 | (608) 255-1166 
www.wcblind.org 
Advocacy, vision service, education, assistive 
products, computer technology training, in-home 
evaluation. College and vocational school 
scholarships, free white canes.  
 

Wisconsin Talking Book and Braille Library 
(800) 242-8822 | (414) 286-3045 
www.dpi.gov/talkingbooks  
Braille and recorded books and playback equipment 
available.  
 

Volunteer Services 
Fond du Lac United Way 
74 S. Main St., #201, Fond du Lac 
(920) 921-7010 | www.fdlunitedway.org 

Habitat for Humanity of Fond du Lac County 

1020 S. Main St., Suite C, Fond du Lac 
(920) 921-6683 | www.habitatfdl.org  
Restore, build day, donate.  

 
Fond du Lac Humane Society 
(920) 922-8873 | fdlhumane.org  
Spend a few hours working with animal. 
 

Advocap Retired and Senior Volunteer  
Program (RSVP) 
Fond du Lac County Office: (920) 922-7760 
Green Lake County Office: (920) 361-9880 
Oshkosh Office: (920) 426-0150 
Neenah Office: (920) 725-2791 
Volunteer program designed specifically for  
retired and senior individuals who are looking to make 
a difference in their community! Partnering with local 
non-profit agencies to develop various rewarding 
volunteer opportunities to encourage volunteerism 
among adults age 55 and older in 
 

ADRC Volunteers 

Senior Dining/Meal Sites Volunteers 
Help with serving and clean-up of the senior dining 
meal at one of the meal sites in the area! Must be 18 
years or older to volunteer. Call the ADRC  
at (920) 929-3466 if interested.  
 

Volunteer Guardian  
Individuals who have passion for and helping others 
and would like to volunteer as a support and advocate 
for the healthcare and/or financial affairs of another 
person.  
Must be 18 years or older to volunteer. Call the 
ADRC at (920) 929-3466 if interested. 
 

Youth Transition 
Fond du Lac County ADRC  
(920) 929-3466 
The ADRC provides Information and Assistance 
beginning at age 17.5 years old for youth with physical 
or development/intellectual disabilities transitioning 
into adult services. Information regarding benefits and 
services that may be available based on disability and 
functional abilities  

https://www.fdlco.wi.gov/home/showpublisheddocument/31986/638301979574430000
https://www.fdlco.wi.gov/departments/departments-n-z/social-services/aging-disability-resource-center-adrc/adrc-volunteer-opportunities#!/
https://www.fdlco.wi.gov/home/showpublisheddocument/31982/638301979080030000
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LARGE PRINT RESOURCES 
 AVAILABLE UPON REQUEST   

 
 

*** The ADRC of  Fond du Lac County cannot endorse 
or recommend any organization, product, or service of  
those listed in this directory. Listings included are not all 

inclusive and is subject to change without notice.  
 
 

After hours appointments available upon request. 


