
 MEDICAL TRANSPORTATION GUIDE  

 

  Updated September 11, 2025 
 

Fond du Lac 

*C=Cash, CC=Credit Card, CA=Cash app, CH=Check, V=Venmo 

Company Phone Need 
Appt? 

Form 
of 
Pay * 

Fare / 
1-Way 

Area/Distance/Use Accessibility  

Hometown 
Transportation 
Taxi 
 

920-638-3031 
 
 
 

Ideal 
but 
not 
req. 

C 
CC CA 

$10 City of FDL Only wheelchairs/ walkers 
that fold up and put in 
trunk, will help person 
in/out of vehicle  

$10+ 
$2.50/
mile 

Outside city of FDL 

Quality Cab 920-929-8888 No C 
CC 
CH 

$11 City of FDL Door to door wheelchair 
assistance, will help in/out 
of vehicle within reason, 
will help take walker or 
wheelchair in/out of trunk  

$11 + 
$1.75/
mile 

Outside city of FDL 
 

$18 Wheelchair, city of 
FDL 

$18 + 
$1.75/
mile 

Wheelchair, outside 
city of FDL 

Thao Health and 
Wellness 
Transportation 
 
*Also speaks Hmong 

920-810-8193 
920-810-6846 

Ideal 
but 
not 
req. 

C 
V 

$25 City of FDL Door to door wheelchair 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk 
Low income (<$10,000) can 
have one free ride per 
month, call for info 

$50 Outside city of FDL 

$35 Wheelchair, city of 
FDL 

$65 Wheelchair, outside 
city of FDL 

Transportation 
Connection, Inc 
FDL, Dodge and 
part of 
Washington 
Counties 

920-602-0161 
Ridetci@chart
er.net  
 
 
 

No C 
CH 

$25 First 5 miles with or 
without wheelchair 

Door to door wheelchair 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk 

$25 + 
$2.50/
mile 

After 5 miles with or 
without wheelchair 

ADRC of FDL 
County  

920-929-3110 Yes C 
CH 

$4.00 Handi-Van 
(Paratransit) – City of 
Fond du Lac and 
Village of North Fond 
du Lac only 

Door-to-door, lift-equipped 
service for ADA-certified 
individuals  

$2.50 Medical Car Program 
– Fond du Lac 
County, including 
rural areas 

Low-cost rides to medical 
appointments for eligible 
individuals  

mailto:Ridetci@charter.net
mailto:Ridetci@charter.net


 MEDICAL TRANSPORTATION GUIDE  

 

  Updated September 11, 2025 
 

*C=Cash, CC=Credit Card, CA=Cash app, CH=Check, V=Venmo 

 

Company Hours of Transportation 

Hometown 
Transportation Taxi 

24/7, phone is turned off Sunday at 11am and is not turned back on until 4:30am 
Monday morning, although scheduled appointments are accepted for Sundays 

Quality Cab Taxi: Monday-Friday, 5am-11pm; Saturday and Sunday, 6am-11pm 
Wheelchair van: Monday-Friday, 5am-5pm; Saturday and Sunday, 6am-7pm 

Thao Health and 
Wellness Transportation 

Monday-Friday, 6am-7pm; Saturday, 6am-5pm; Sunday, Closed 

Transportation 
Connection, Inc 
FDL, Dodge and part of 
Washington Counties 

Monday-Friday, 7am-5pm; Saturday and Sunday, depends on driver’s personal 
schedule 

ADRC of FDL County  Handi-Van: Monday-Friday, 6am-6pm 
Medical Car: Monday-Friday, 8am-4:30pm 

Brooke Industries, Inc. Monday-Friday, 6am-6pm 

FDL County Veteran 
Services Transportation 

Appointments must be made no earlier than 8am for Appleton, Beaver Dam, and 
Cleveland, and 9am for Green Bay, Madison, and Milwaukee. Last appointment time 
for transport is 2pm.  

 

 

 

 

 

Brooke 
Industries, Inc. 

920-924-3020 Ideal 
but 
not 
req. 

C, CH $12 Ambulatory (no 
assistance needed 
with walking or 
wheelchair) 

Door to door wheelchair 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk, helps with 
entering/exiting building 

$16 Non-ambulatory 
(assistance needed 
with walking or 
wheelchair) 

$2.00/
mile 

Outside city of Fond 
du Lac 

FDL County 
Veteran Services 
Transportation 

920-929-3117 Yes N/A Free To Milwaukee, 
Madison, Beaver 
Dam, Appleton, 
Cleveland, and Green 
Bay VA facilities only 

Contact if you need any 
special accommodations 
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Insurance 

• Some insurance plans cover the cost of transportation services to medical 

appointments, so be sure to check with your insurance company before scheduling a 

ride.  

• Some Medicaid insurance plans cover the cost of transportation to medical 

appointments, and it is called NEMT (Non-Emergency Medical Transportation). Check 

your plan to see if you are covered.  

 

Ride United 

What is Ride United? 

Ride United provides free transportation options for people who need a ride to/from a medical, 

dental, or mental health appointment.  

Who is Ride United for? 

• Individuals who need transportation, but payment is a barrier. 

• Mainly Fond du Lac residents and those travelling within city limits, although Hometown 

Transportation and United Way will take outside travelers on a case-by-case basis. 

Who do I call for Ride United? 

Call Hometown Transportation Taxi at 920-638-3031 and say “I need ride united ride” 
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Ripon 

*C=Cash, CC=Credit Card, CA=Cash app, CH=Check, V=Venmo 

Company Phone Need 
Appt? 

Form 
of 
Pay * 

Fare/ 1 - 
Way 

Area/Distance Accessibility 

Ripon Taxi 920-748-5599 No C 
CH 

$3.50 City of Ripon, 
Senior Citizen 

Door to door wheelchair 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk 

$4.00 City of Ripon, 
Student 

$4.50 City of Ripon 

Fare + 
fare/mile 

5-6 miles 
outside of 
Ripon 

Berlin Senior 
Center 
 
*Only ages 55+* 

920-361-5422 Yes 
½ day 
ahead 

C 
CH 

$2.00 
round trip 

City of Berlin Wheelchair accessible, 
not door to door 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk, van has extra 
wheelchair if needed 

Call to ask Outside city of 
Berlin 

ADRC of FDL 
County Reduced 
Fare Taxi  

920-929-3110 Yes C 
CH 

½ cost of 
regular 
Ripon Taxi 
fare 

*See Ripon Taxi  Must complete self-
certification form through 
ADRC to determine 
eligibility and receive 
punch card. Riders must 
call Ripon Taxi when 
wanting to schedule a 
ride. 

Green Lake County 
Health and Human 
Services 

920-299-0141 Yes C $5 Local within 
your city  

Door to door wheelchair 
assistance through Fox 
River Industries, can call 
Green Lake Health and 
Human Services for 
assistance 

$20 In county limits 

$40 Out of county 
limits 

Quality Cab 
(Limited 

920-929-8888 
 

No  C 
CC 
CH 

$11 + 
$1.75/mile 

Outside city of 
FDL 

Door to door wheelchair 
assistance, will help in/out 
of vehicle within reason, 
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Availability outside 
of city of FDL) 

$18 + 
1.75/mile 

Wheelchair, 
outside city of 
FDL 

will help take walker or 
wheelchair in/out of trunk  

Brooke Industries, 
Inc. 

920-924-3020 Ideal 
but not 
req. 

C, CH $12 Ambulatory (no 
assistance 
needed with 
walking or 
wheelchair)  

Door to door wheelchair 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk, helps with 
entering/exiting building $16 Non-

ambulatory 
(assistance 
needed with 
walking or 
wheelchair) 

$2.00/mile Outside city of 
Fond du Lac 

DAV Vans: 
Transportation for 
Veterans 

Tomah VA: 
608-372-3971 
ext. 61661 
Milwaukee VA: 
414-384-2000 
ext. 47274 
Madison VA: 
608-280-7019 

Yes, at 
least 5 
bus. 
days 

Free N/A Contact VA 
center you plan 
to travel to for 
information 

Must be ambulatory 
(passengers who are able 
to move around without 
the driver’s help) 

*C=Cash, CC=Credit Card, CA=Cash app, CH=Check, V=Venmo 

 

Company Hours of Transportation 

Ripon Taxi Monday-Friday, 7am-7pm; Saturday, 8am-7pm; Sunday, 8am-1pm 

Berlin Senior Center Monday-Friday, 8am-10:30am & 1:30pm-4pm 

ADRC of FDL County & City 
of Waupun Residents 

Medical Car: Monday-Friday, 8am-4:30pm 

Green Lake County Health 
and Human Services 

Monday-Friday, 8am-4:30pm 

Quality Cab (Limited 
Availability outside of city 
of FDL) 

Taxi: Monday-Friday, 5am-11pm; Saturday and Sunday, 6am-11pm 
Wheelchair van: Monday-Friday, 5am-5pm; Saturday and Sunday, 6am-7pm 

Brooke Industries, Inc. Monday-Friday, 6am-6pm 

DAV Vans: Transportation 
for Veterans 

Contact to see if appointment falls within driving hours 

 



 MEDICAL TRANSPORTATION GUIDE  

 

  Updated September 11, 2025 
 

Insurance 

• Some insurance plans cover the cost of transportation services to medical 

appointments, so be sure to check with your insurance company before scheduling a 

ride.  

• Some Medicaid insurance plans cover the cost of transportation to medical 

appointments, and it is called NEMT (Non-Emergency Medical Transportation). Check 

your plan to see if you are covered.  

 

Ride United 

What is Ride United? 

Ride United provides free transportation options for people who need a ride to/from a medical, 

dental, or mental health appointment.  

Who is Ride United for? 

• Individuals who need transportation, but payment is a barrier. 

• Mainly Fond du Lac residents and those travelling within city limits, although Hometown 

Transportation and United Way will take outside travelers on a case-by-case basis. 

Who do I call for Ride United? 

Call Hometown Transportation Taxi at 920-638-3031 and say “I need ride united ride” 
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Waupun/Beaver Dam 

*C=Cash, CC=Credit Card, CA=Cash app, CH=Check, V=Venmo 

Company Phone Need 
Appt? 

Form 
of 
Pay * 

Fare/ 1 
Way 

Area/Distance Accessibility 

Waupun Taxi 920-324-2426 No C $3.00 Elderly/disabled Door to door wheelchair 
assistance, no oxygen 
tanks, wheelchairs must 
have footrests, can’t help 
in/out of vehicle but has 
stool for patients to use, 
will fold up walker or 
wheelchair to put in trunk 

$4.00 Regular 

Fare + 
$2.50/
mile 
outside 
of town 

Only travels within 
5 miles of town 

Quality Cab 
(Limited 
Availability outside 
of city of FDL) 

920-929-8888 No C 
CC 
CH 

$11 + 
$1.75/
mile 

Outside city of FDL 
 

Door to door wheelchair 
assistance, will help in/out 
of vehicle within reason, 
will help take walker or 
wheelchair in/out of trunk 

$18 + 
$1.75/
mile 

Wheelchair, 
outside city of FDL 

Transportation 
Connection, Inc  
FDL, Dodge and 
part of 
Washington 
Counties 

920-602-0161 
Ridetci@charter.net  
 
 
 
 
 

No C 
CH 

$25 First 5 miles with 
or without 
wheelchair 

Door to door wheelchair 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk 

$25 + 
@2.50/
mile 

After 5 miles with 
or without 
wheelchair 

Dodge County 
Transportation 
Program 
(Dodge County 
side of Waupun 
only) 

920-386-3832 
800-924-6407 
hstransp@co.d
odge.wi.us  

Yes 
5 bus. 
days 

C 
CH 

$5 1-19 miles Door to door wheelchair 
assistance, will help in/out 
of vehicle, will help take 
walker or wheelchair 
in/out of trunk, has 
wheelchair with van 

$10 20-39 miles 

$15 40-59 miles 

$20 60-79 miles 

$25 80-99 miles 

ADRC of FDL 
County  

920-929-3110 Yes C 
CH 

$2.50 Medical Car - FDL 
County 

Able to get in vehicle on 
own, must fill out 
paperwork beforehand 

$6.00 Medical Car – 
Outside of FDL 
County 

Able to get in vehicle on 
own, must fill out 
paperwork beforehand 

mailto:Ridetci@charter.net
mailto:hstransp@co.dodge.wi.us
mailto:hstransp@co.dodge.wi.us
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Brooke Industries, 
Inc. 

920-924-3020 Ideal 
but 
not 
req. 

C, CH $12 Ambulatory (no 
assistance needed 
with walking or 
wheelchair) 

Door to door wheelchair 
assistance, will help in/out 
of vehicle, will take walker 
or wheelchair in/out of 
trunk, helps with 
entering/exiting building 

$16 Non-ambulatory 
(assistance needed 
with walking or 
wheelchair) 

$2.00/
mile 

Outside city of 
Fond du Lac 

DAV Vans: 
Transportation for 
Veterans 

Tomah VA: 
608-372-3971 
ext. 61661 
Milwaukee VA: 
414-384-2000 
ext. 47274 
Madison VA: 
608-280-7019 

Yes, at 
least 5 
bus. 
days 

Free N/A Contact VA center 
you plan to travel 
to for information 

Must be ambulatory 
(passengers who are able 
to move around without 
the driver’s help) 

*C=Cash, CC=Credit Card, CA=Cash app, CH=Check, V=Venmo 

 

 

Company Hours of Transportation 

Waupun Taxi Monday-Thursday, 6am-6pm; Friday, 6am-6pm & 9pm-2:30am; Saturday, 9am-
2pm & 9pm-2:30am, Sunday, Closed 

Quality Cab (Limited 
Availability outside of city of 
FDL) 

Taxi: Monday-Friday, 5am-11pm; Saturday and Sunday, 6am-11pm 
Wheelchair van: Monday-Friday, 5am-5pm; Saturday and Sunday, 6am-7pm 

Transportation Connection, 
Inc  
FDL, Dodge and part of 
Washington Counties 

Monday-Friday, 7am-5pm; Saturday and Sunday, depends on driver’s personal 
schedule 

Dodge County Transportation 
Program 

Monday-Friday, 8am-4:30pm 

ADRC of FDL County & City of 
Waupun Residents 

Medical Car: Monday-Friday, 8am-4:30pm 

Brooke Industries, Inc. Monday-Friday, 6am-6pm 

DAV Vans: Transportation for 
Veterans 

Contact to see if appointment falls within driving hours 
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Insurance 

• Some insurance plans cover the cost of transportation services to medical 

appointments, so be sure to check with your insurance company before scheduling a 

ride.  

• Some Medicaid insurance plans cover the cost of transportation to medical 

appointments, and it is called NEMT (Non-Emergency Medical Transportation). Check 

your plan to see if you are covered.  

 

Ride United 

What is Ride United? 

Ride United provides free transportation options for people who need a ride to/from a medical, 

dental, or mental health appointment.  

Who is Ride United for? 

• Individuals who need transportation, but payment is a barrier. 

• Mainly Fond du Lac residents and those travelling within city limits, although Hometown 

Transportation and United Way will take outside travelers on a case-by-case basis. 

Who do I call for Ride United? 

Call Hometown Transportation Taxi at 920-638-3031 and say “I need ride united ride” 

 


